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MISSION STATEMENT

*Mzasicle County FiRe DEPARTMENT is A
- public safery agency dedicated To
PROTECTING life, properTy ANd THE
eNVIRONMENT THROuGH professionalism,
iNTEGRITY ANd efficiency.



VISION STATEMENT

Riverside County FiRe DEPARTMENT is

committed 10 exemplary service and will

be A leader in FiRe proT1ecTiOn ANd
EMERGENCY SERVICES THROUGH CONTINUOUS. .
iIMPROVEMENT, iNNOVATION ANd THE MOST
efficient and rResponsible use of RESOURCE
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MESSAGE FROM THE FIRE CHIEF

CAL FIRE AND RIVERSIDE
.~ COUNTY FIRE CHIEF
DANIEL R. TALBOT
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It is with pride THAT my sTAff and | publish This REpORT. | Am iNndeed proud of Our service-ORIENTEd FiRe DEpARTMENT.  THE combinaTion of
THe State, County And locally funded FiRe Resources Has crReaTed A TRuly INTEGRATEd, cOOPERATIVE AN REGIONAL FiRE PROTECTION SYSTEM.
This system Has THE capacity 1O Respond TO 472 ReQuesTs forR service daily and The Rresiliency, due 10 our depth of REsOURCES, TO
simultaneously Respond TO MajoR STRUCTURE AN wildland Fires.

IN 2017, our FiRe DEpARTMENT REspONded TO 164,794 ReQUESTS fOR SERVICE. THis REPRESENTS A 2.979% iNCREASE OVER 2016 A 47.9% iNCREASE
since 2007. It is anTicipated THAT We will Respond TO 170,010 ReQuesTs for service in 2018. To meeT THE eVer-INCReAsING demand for
service, CAL FIRE/Riverside County FiRe depARTMENT Has implemented Emergency Medical Dispatch (EMD) and Emergency FiRe DispatcH
(EFD). EMD and EFD ARe iNTERNATIONALLY REcOGNizEd sysTEms THAT pRiORiTizEs THE REQUESTS fOR SERVICE SO THE APPROPRIATE NUMbER ANd
TypEs of REsources ReEspONd TO THE EMERGENCIES. WE ARE iN THE EARLY sTAGES of iMplemenTaTiON of THESE sysTems. | Am encouraGed by THe
Results THAT THE EMD and EFD process will Make ourR FiRe DEPARTMENT MORE EFfiCiENT WHIlE MAINTAINING SURGE cApACITY ANd Resiliency.

ThHe primaRy purposes of CAL FIRE/Riverside County FiRE DEPARTMENT is TO MIiTIGATE EMERGENCIES Of All Types. THe clear majoriTy of our
RESPONSES ARE MEdical EMERGENCiES ANd small firs of various Types, which ARE MANAGED by ONE OR TWO RESOURCES. WHEN [ARGER iNCIdENT
occur, CAL FIRE/Riverside County FiRe DepARTMENT is UNIQUELY positioned To Respond effecTively due 1o THE pARTNERSHIp DeTwEeN THE
State, THE County And local jurisdictions. THE pARTNERsHIp Allows eachH jurisdiction Access 1O specialized REsOURCES. THESE RESOURCES
include firefighTing Rescue AiRCRAfT, bulldozers, Hand crews, Hazardous maTeRiAls TEAM AN URDAN seARCH AN RESCUE UNiTS.

The men and women WHo RespoNd ARe supporTed by A corps of a dedicated supporT staff, without wHom €effective Responses would NoT
be possible. THese dedicated professionals work in THE following AReAs:

EmerGgency Command CENTER TRAINING BUREAU Health & Safety STATE FiINANCE/PERSONNEL
Public Affairs Bureau Law ENFORCEMENT BUREAU Service CENTER EMS Bureau
INformaTiON TechNology/CommunicaTion  County FINANCE/PERSONNEL Office of THe FIRe MAaRSHAL  RESOURCE MANAGEMENT

In This penultimate parRAGRAPH, | would like To siNncerely THanKk CHief John R. Hawkins for His 12 years of service as THe CAL FIRE Riverside
Unit Chief aNd THE Riverside County FiRe Chief. Chief Hawkins epitomizes WHAT it Means 10 be A public servant WiTH over 70 yEears of
SerViCE. CHief Hawkins Has lefr an iNdelible mark on THE FiRe service iN California.

IN closing, | want TO Recognize THE 1,718 women and mMen THAT make up CAL FIRE/Riverside County FiRe DepArRTMENT. THey ARe public
SERVANTS. THEIR professionalism and dedication ARE WHAT dRrives This AGENCY.

WE Hope you find THe conTent of This ANNUAL REPORT INFORMATIVE AN INSPIRING.




ORGANIZATIONAL CHARTS

e EXECUTIVE

FIRE CHIEF

. ASSISTANT
MARIA FERGUSON

DEPUTY CHIEF DEPUTY CHIEF DEPUTY CHIEF s
EAST SPECIAL DEPUTY CHIEF WEST \\‘ COUNTY FIRE
OPERATIONS OPERATIONS ADMINISTRATION ‘ OPERATIONS \ ' MARSHAL

VACANT TODD WILLIAMS VACANT

W ADVINSERVCES
K ANALYST

SUSANE BITTNER

4
JAMES FRATER

4 J ‘ | oy :
|\ DEPUTY (TR, \ DIVISION CHIEF
) DIVISION CHIEF ' DIRECTOR commit BATTALION CHIEF 7 SIRATEGIC
ADMINISTRATION ADMINISTRATION MANAGER FCC 1 PLANNING

JODIE GRAY

DIANE SINCLAIR CHET ASHBAUGH JEREMY SNYDER

ROBERT PETERSEN

FIRE

COUMY PLANNING

JENNIFER FAGEN
S 2 FINANCE
STATE
HIRING

CONIRACIS FACILITIES
MAINTENANCE

STATE
PERSONNEL

COUNTY APPLICATIONS STATISTICS
PERSONNEL

ePROGRAMS BUDGET PSEC

OSS/EPAY/EFC? % PUBLIC

INFORMATION
OFFICER/CAPTAIN

FERNANDO HERRERA

LABOR
ACCOUNIING

RETURN TO
WORK

PURCHASING GIS




——

iy \4
/. vF
& < & >
JORGE RODRIGUEZ EDDY MOORE IJ STEVEN BEACH |J

J
- I
2 * "
|




7,9’ DIVISION CHIEF

MUKKOING
SERVICES

CASEY HARTMAN

BATTALION CHIEF
EMS BUREAU
PHILLIP RAWLINGS

BAITALION CHIEF
TRAINING BUREAU
SCOTT BETHURUM

BATTALION CHIEF
HEALTH AND SAFETY
BARRY OWENS

VOLUNTEER RESERVE
PROGRAM MGR
JEFF LARUSSO

DEPUTY CHIEF

SPECIAL
OPERATIONS

TODD WILLIAMS

& Al BATTALION CHIEF
N F DIVISION CHIEF/ W E LAW

FORESTER Il ’ ENFORCMENI/HIRE
RESOURCE MGMT PREVENTION

GREGG BRATCHER DAVE CABRAL

FORESTRY ASSISTANT Il LAW ENFORCEMENT

NOCHELLA FUNES AND
FIRE PREVENTION

FIRE CAPTAIN
PRE FIRE MGMT
MIC SEBASTIAN

MANAGER
FLEET SERVICES

VACANT

APPARATUS FLEET
SUPERVISOR - INDIO
GUS NAVA




L| GREG EVERHART .J

’ |
CHARLES DEHART IJ GEOFF PEMBERTON J JEFF VEIK Ij ABDUL AHMAD J

2 ar an
2 z

3

y
2 Ua

\
1

9.

BILL WEISER .J
\




DEPUTY FIRE MARSHAL
WALTER BRANDES
COUNTY

ASST FIRE MARSHAL
VACANT
NORTHWEST COUNTY

ASST FIRE MARSHAL
LUKE MILICK
EAST COUNTY

DEPUTY FIRE MARSHAL
KEVIN REINERTSON
COUNTY/SPECIAL
PROJECTS

ASST FIRE MARSHAL
STEVE PAYNE
LAKE ELSINORE

ASST FIRE MARSHAL
PAUL VILLALOBOS
MENIFEE

ASST FIRE MARSHAL
STEVE SWARTHOUT

SOUTHWEST COUNTY

ASST FIRE MARSHAL
ELSA WIGLE
TEMECULA

ADMINISTRATIVE ASST
DEBBIE MATTHEWS

DEPUTY FIRE MARSHAL
SONIA COOLEY
DESERT

COUNTY FIRE
MARSHAL

JAMES FRATER

FIRE CAPTAIN
DALE FRAILEY
INDIO

ASST FIRE MARSHAL
KRIS GLEESON
INDIO

DEPUTY FIRE
MARSHAL

ADRIA REINERTSON
MORENO VALLEY

ASST FIRE MARSHAL
DOUG BLOOM
MORENO VALLEY

FIRE PROTECTION ENG.
VACANT




RESPONSE STATISTICS



10




CITY OF BANNING

COMMERCIAL FALSE HAZMAT MEDICAL MULTI-FAM  OTHER OTHER PUBLIC RES RESCUE STANDBY TRAFFIC VEHICLE WILDLAND TOTAL % CHANGE
FIRE ALARM DWELLING FIRE MISC SERVICE FIRE COLLISION FIRE FIRE
FIRE ASSIST

2017 10 242 19 4039 1 82 9 197 13 66 228 14 38 4958
2016 16 228 22 4035 56 5 286 12 210 19 20 4974

CITY OF BEAUMONT

COMMERCIAL FALSE HAZMAT MEDICAL MULTI-FFAM  OTHER OTHER PUBLIC RES RESCUE STANDBY TRAFFIC VEHICLE WILDLAND TOTAL % CHANGE

FIRE ALARM DWELLING  FIRE  MISC SERVICE FIRE COLLISION  FIRE FIRE
FIRE ASSIST
2017 1 241 23 2429 2 25 10 161 1 0 54 223 22 23 3225 +1.29%
2016 5 190 21 2465 0 19 17 130 9 0 56 243 13 16 3184
CITY OF CALIMESA
COMMERCIAL FALSE HAZMAT MEDICAL MULTIFFAM OTHER OTHER PUBLIC RES RESCUE STANDBY TRAFFIC VEHICLE WILDLAND TOTAL % CHANGE
FIRE ALARM DWELLING  FIRE  MISC SERVICE FIRE COLLISION  FIRE FIRE
FIRE ASSIST
2017 0 54 6 1022 0 7 p 81 2 17 76 5 5 1277

2016 0 54 1 1032 0 7 4 100 3 2] 69 6 4 1302

CITY OF CANYON LAKE

COMMERCIAL FALSE HAZMAT MEDICAL MULTI-FAM OTHER OTHER PUBLIC RES RESCUE STANDBY TRAFFIC VEHICLE WILDLAND TOTAL % CHANGE

FIRE ALARM DWELLING  FIRE  MISC SERVICE FIRE COLLISION  FIRE FIRE
FIRE ASSIST
2017 0 43 669 0 1 0 39 4 36 5 818 +2.89%
2016 0 47 607 0 9 0 73 2 43 0 AL
CITY OF COACHELLA
COMMERCIAL FALSE HAZMAT MEDICAL MULTI-FAM OTHER OTHER PUBLIC RES RESCUE STANDBY TRAFFIC VEHICLE WILDLAND TOTAL % CHANGE
FIRE ALARM DWELLING  FIRE  MISC SERVICE FIRE COLLISION  FIRE FIRE
FIRE ASSIST
2017 4 249 7 2003 1 65 45 9 28 298 Ky 35 2786 +3.22%

2016 0 224 13 1944 1 65 56 14 41 27 28 32 2699

—
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CITY OF DESERT HOT SPRINGS

COMMERCIAL FALSE HAZMAT MEDICAL MULTI-FAM  OTHER OTHER PUBLIC RES RESCUE STANDBY TRAFFIC VEHICLE WILDLAND TOTAL % CHANGE
FIRE ALARM DWELLING FIRE MISC SERVICE FIRE COLLISION FIRE FIRE
FIRE ASSIST

2017 7 285 15 3604 10 137 6 116 23 73 200 33 36 4545
2016 7 286 10 3637 5 88 8 140 33 72 223 17 4561

CITY OF EASTVALE

COMMERCIAL FALSE HAZMAT MEDICAL MULTI-FFAM  OTHER OTHER PUBLIC RES RESCUE STANDBY TRAFFIC VEHICLE WILDLAND TOTAL % CHANGE

FIRE ALARM DWELLING  FIRE  MISC SERVICE FIRE COLLISION  FIRE FIRE
FIRE ASSIST
2017 2 298 16 2264 0 35 9 131 16 0 37 314 21 ) 3149 +5.67%
2016 2 281 19 2178 1 27 9 109 10 0 46 278 17 3 2980

CITY OF INDIAN WELLS

COMMERCIAL FALSE HAZMAT MEDICAL MULTI-FAM OTHER OTHER PUBLIC RES RESCUE STANDBY TRAFFIC VEHICLE WILDLAND TOTAL % CHANGE
FIRE ALARM DWELLING FIRE MISC SERVICE FIRE COLLISION FIRE FIRE
FIRE ASSIST

CITY OF INDIO

COMMERCIAL FALSE HAZMAT MEDICAL MULTI-FAM  OTHER OTHER PUBLIC RES RESCUE STANDBY TRAFFIC VEHICLE WILDLAND TOTAL % CHANGE

FIRE ALARM DWELLING  FIRE  MISC SERVICE FIRE COLLISION  FIRE FIRE
FIRE ASSIST
2017 15 637 33 5723 9 117 23 321 22 92 539 KX] 42 7606
2016 14 623 26 5708 8 159 39 351 23 101 569 57 38 v
CITY OF JURUPA VALLEY
COMMERCIAL FALSE HAZMAT MEDICAL MULTI-FFAM OTHER OTHER PUBLIC RES RESCUE STANDBY TRAFFIC VEHICLE WILDLAND TOTAL % CHANGE
FIRE ALARM DWELLING  FIRE  MISC SERVICE FIRE COLLISION  FIRE FIRE
FIRE ASSIST
2017 8 907 31 7586 1 153 19 396 41 218 1042 79 86 10574 +2.24%

2016 1 735 35 7502 3 153 13 365 40 210 1149 71 Ly 10342

12



CITY OF LA QUINTA

COMMERCIAL FALSE HAZMAT MEDICAL MULTI-FAM  OTHER OTHER PUBLIC RES RESCUE STANDBY TRAFFIC VEHICLE WILDLAND TOTAL % CHANGE
FIRE ALARM DWELLING FIRE MISC SERVICE FIRE COLLISION FIRE FIRE
FIRE ASSIST

2017 3 360 20 3218 1 31 5 205 19 1] 185 14 8 4141 +2.35%
2016 3 391 8 2970 2 36 323 21 1 55 2N 13 3 4046

CITY OF LAKE ELSINORE

COMMERCIAL FALSE HAZMAT MEDICAL MULTI-FFAM  OTHER OTHER PUBLIC RES RESCUE STANDBY TRAFFIC VEHICLE WILDLAND TOTAL % CHANGE

FIRE ALARM DWELLING  FIRE  MISC SERVICE FIRE COLLISION  FIRE FIRE
FIRE ASSIST
2016 4 455 27 4337 4 79 21 148 10 6 99 606 26 46 5868 +11.79%
2016 4 334 22 3942 3 X] 19 133 22 4 96 LY.Y4 21 19 5249

CITY OF MENIFEE

COMMERCIAL FALSE HAZMAT MEDICAL MULTI-FFAM OTHER OTHER PUBLIC RES RESCUE STANDBY TRAFFIC VEHICLE WILDLAND TOTAL % CHANGE
FIRE ALARM DWELLING FIRE MISC SERVICE FIRE COLLISION FIRE FIRE
FIRE ASSIST

41 11106 +4.96%
16 10581

CITY OF MORENO VALLEY

COMMERCIAL FALSE HAZMAT MEDICAL MULTI-FAM OTHER OTHER PUBLIC RES RESCUE STANDBY TRAFFIC VEHICLE WILDLAND TOTAL % CHANGE
FIRE ALARM DWELLING FIRE MISC SERVICE FIRE COLLISION FIRE FIRE
FIRE ASSIST

2017 20 1363 74 14725 12 166 1435 81 68 18835 +2.10%
2016 18 1314 60 14473 8 194 1365 73 36 18447

CITY OF NORCO

COMMERCIAL FALSE HAZMAT MEDICAL MULTI-FAM OTHER OTHER PUBLIC RES RESCUE STANDBY TRAFFIC VEHICLE WILDLAND TOTAL % CHANGE

FIRE ALARM DWELLING  FIRE  MISC SERVICE FIRE COLLISION  FIRE FIRE
FIRE ASSIST
2017 5 247 8 1812 1 41 12 114 12 0 72 205 17 7 2553 +3.95%

2016 2 236 9 1738 1 20 12 111 16 1 61 226 17 6 2456
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CITY OF PALM DESERT

COMMERCIAL FALSE HAZMAT MEDICAL MULTI-FAM  OTHER OTHER PUBLIC RES RESCUE STANDBY TRAFFIC VEHICLE WILDLAND TOTAL % CHANGE
FIRE ALARM DWELLING FIRE MISC SERVICE FIRE COLLISION FIRE FIRE
FIRE ASSIST

2017 9 853 61 7911 2 38 22 409 22 80 388 17 4 9821 +1.52%
2016 5 825 40 7578 8 34 15 582 20 85 458 18 2 9674

CITY OF PERRIS

COMMERCIAL FALSE HAZMAT MEDICAL MULTI-FFAM  OTHER OTHER PUBLIC RES RESCUE STANDBY TRAFFIC VEHICLE WILDLAND TOTAL % CHANGE

FIRE ALARM DWELLING  FIRE  MISC SERVICE FIRE COLLISION  FIRE FIRE
FIRE ASSIST
2017 5 496 16 5410 1 85 149 163 16 9 85 640 23 68 7166 +5.48%
2016 3 443 21 5188 1 84 93 184 32 4 79 602 40 20 6794

CITY OF RANCHO MIRAGE

COMMERCIAL FALSE HAZMAT MEDICAL MULTI-FAM OTHER OTHER PUBLIC RES RESCUE STANDBY TRAFFIC VEHICLE WILDLAND TOTAL % CHANGE
FIRE ALARM DWELLING FIRE MISC SERVICE FIRE COLLISION FIRE FIRE
FIRE ASSIST

5075 +4.73%
4846

RIVERSIDE COUNTY UNINCORPORATED AREAS

COMMERCIAL FALSE HAZMAT MEDICAL MULTI-FAM  OTHER OTHER PUBLIC RES RESCUE STANDBY TRAFFIC VEHICLE WILDLAND TOTAL % CHANGE
FIRE ALARM DWELLING FIRE MISC SERVICE FIRE COLLISION FIRE FIRE
FIRE ASSIST

2017 26 3168 189 31471 11 727 256 1612 222 69 886 3911 405 Ly L) 43478 +5.60%
2016 23 2374 124 25909 4 595 228 1702 195 38 726 3384 324 299 35925

RUBIDOUX COMMUNITY SERVICES DISTRICT

COMMERCIAL FALSE HAZMAT MEDICAL MULTI-FAM OTHER OTHER PUBLIC RES RESCUE STANDBY TRAFFIC VEHICLE WILDLAND TOTAL % CHANGE
FIRE ALARM DWELLING FIRE MISC SERVICE FIRE COLLISION FIRE FIRE
FIRE ASSIST

31 3084 +4.00%

16 2972




CITY OF SAN JACINTO

COMMERCIAL FALSE HAZMAT MEDICAL MULTI-FAM OTHER OTHER PUBLIC RES RESCUE STANDBY TRAFFIC VEHICLE WILDLAND TOTAL % CHANGE

FIRE ALARM DWELLING  FIRE  MISC SERVICE FIRE COLLISION  FIRE FIRE
FIRE ASSIST
317 25 46 6203 +6.80%
290 22 6 5808
CITY OF TEMECULA
COMMERCIAL FALSE HAZMAT MEDICAL MULTI-FFAM OTHER OTHER PUBLIC RES RESCUE STANDBY TRAFFIC VEHICLE WILDLAND TOTAL % CHANGE
FIRE ALARM DWELLING  FIRE  MISC SERVICE FIRE COLLISION  FIRE FIRE
FIRE ASSIST
2017 13 776 61 6138 7 66 34 410 29 5 128 931 24 23 8645 +0.86%
2016 10 838 42 5945 5 82 yX] 443 14 5 119 994 25 26 8571
CITY OF WILDOMAR
COMMERCIAL FALSE HAZMAT MEDICAL MULTIFFAM OTHER OTHER PUBLIC RES RESCUE STANDBY TRAFFIC VEHICLE WILDLAND TOTAL % CHANGE
FIRE ALARM DWELLING  FIRE  MISC SERVICE FIRE COLLISION  FIRE FIRE
FIRE ASSIST

213 19 18 3337 +0.63%

244 7 8 3316
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STAIE
ADMINISTRATION




The Riverside UNiT (RRU) StaTe AdminisTRATION funcTioN oversees All of ThHe
UNiTs” AdMINiSTRATIVE pROCESSES; including STATE PURCHASING, STATE FiNANCE,
StATE ReETURN TO WORK ANd STATE HUMAN RESOURCES.

WITHIN STATE HUMAN RESOURCES IN 2017:

STATE HIRING oversaw THe Hiring/promoTion of 428 employees and
CcOORdINATEd 1,749 PERSONNEL MOVEMENTS.

STATE PERSONNEL SERVICES is responsible for processing THE
HIRING/pROMOTION/DERSONNEL ~ MOVEMENTS.  THe  staff processed
ApprOXIMATELY 14,474 Time slips for employee pay periods and
APPROXIMATELY 17,970 for overTiMe WoRrk periods. In addition, THe sTaff
delivered individual attention 1O All benefit and pay needs of The 1,086
STATE EMployees AssigNed To RRU.

STATE LABOR ACCOUNTING Reconciled THese MOVEMENTS And
Audited funding SOURCES TO CONTINUE TO prRovide Accountability 1o THEe
State, County And City ConTrACTS. IN TOTAL, 402 AO17/5 WERE pROCESSEd
TO OUR locaAl cONTRACTS ESTIMATING $172,26%,716 iN pAYMENTS.

The staff and THe Unit also THanked 20 career employees, wHo ReTiRed iN
2017, for THEIR SERVICE.

StaTe Personnel Also welcomed Norwma Fields, Alondra Gonzales and
HeaTHer ScHaefer As New PersONNEL Specialists THis YEAR.
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COUNTY
ADMINISTRATION




The County AdminisTRATION funcTiON OVeRseEes All of THE County processes. THis
iNncludes purchasing, fINANCE, COST RECOVERY, GRANTS, COUNTY PERSONNEL SERVICES,
County conTRACTS ANd THE County BudgeT.

COUNTY PERSONNEL serve THe Human Resources And payroll needs of 269
posiTions. THey oversaw THE HirRing/promoTioN of 720 eMplOyEES, TWO RETIREMENTS,
27 leave ReQuests, 72 wmiscellaneous breaks in employment, and 18 othHer
miscellaneous employment cHanges iN 2017.

COUNTY CONTRACTS renewed THRee ciTy/diSTRICT PARTNER CONTRACTS ANd
cReATEd 19 oTHeR vaArious Board of Supervisors Approved cONTRACTS iN 2017.

For The FY 17/18 budger, we continved wiTH OUR ElECTRONIC submissiON PROCESS.
All budger rReQuests were Received by County FINANCE using THE sysTem and it
Allowed for beTTER TRANSPARENCY fOR All sTATIONS ANd bureaus. THe FY 17/18 budger
wAs completed for A ToTAl Of $248 wmillion Across All funds and deparTmenTal
ORGANIZATIONS.

COUNTY FINANCE AND PURCHASING served THe Needs of 96 Fire Stations
aNd 19 Bureaus and processed expenditures upwards of $278 million.

ACCOUNTS RECEIVABLES in County Finance oversaw THE completion of 2,752
deposits and created 724 bills.  Working with THE Riverside County TREASURER'S
Office, THe Accounts Receivable section iMplemeNTED OUR REMOTE dEpPOSITS PROCESS
THis year. Now by making deposits elecTRONiCALLY iT sAves iIN cosTs by OTHERWiSE
Having TO walk-iN TO A braNCH TO mMake deposits.

ACCOUNTS PAYABLE iN County FiNnance processed 26,281 pAyMmENTS TO
VvENdorRs ANd employee ReiMbursements.  WoRking wiTH THE Riverside County
Auditor-ConTroller’s Office, THE Accounts Receivable section also implemented our
elecTRONIC pROCESS THis YEAR. THis New pROCESs saves oN multitudes of copies, As
WELL as Alleviating THE sTaff’s daily drive To deliver THAT pApeRWORK.
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PURCHASING processed 2,48% purcHase orders, assigNed 1,120 Remedy Tickers,
RENEWEd 74 CONTRACTS.

THE COST RECOVERY DIVISION is responsible foR RECOVERING cOsT fOR iINCIAENTS
THAT ARE caused by inTeENTIONAL AcTs, violation of THe law OR Negligence, such As burt
NoT limited 1O fires, Hazardous maTerials, TRaffic collisions, eTc., As WEll As AssiSTANCE
by Hire, disasTer declared incidents and public services such As event standby’s. This
secTioN processed 777 files This year, which totaled in $1,22%,671 being billed. Our
of THese Recovery €efforts $668,727 of expended public funds were collected for
2017. CosT RECOVERY CONTINUES TO PURSUE AVENUES TO iNCREASE COllecTiON EfforTs by
wORKiNG TOGETHER WiTH vaRious collaboraTive AGencies 1o Help identify Responsible
PARTIES, PROCESS VicTiM's RESTITUTION ORAERS AN THE INTERAGENCY INTERCEPT CollecTion
ProgrAM, WHicH inTERCEPTS Refunds WHeN individuals Have delinQuent debts owed T0
GOVERNMENT AGENCIES.

RIVERSIDE COUNTY FIRE DEPARTMENT GRANTS were Rrelated mostly 10
EMERGENCY MANAGEMENT ANd WERE TRANSFERREA TO THE Riverside County EMERGENCY
MANAGEMENT DEPARTMENT WHEN iT bEcAME iTs OWN CcOUNTY depARTMENT iN 201%. RCFD
began WRITING ANd MANAGING FiRe-specific RelATED GrRANTS iIN 2016 wiTH THEIR OWN GRANT
Division, with THe bulk of THem being WRITTEN ANd AwARdEd iN 2017. During THE 2017
cAlendar year, THE Grants division submitTed eigHT GRANT ApplicaTions fOrR pRiVATE And
public funding and was awarded six grants ToTaling $721,8 70.

AWARDED PROJECTS provided funding for portable self-supporTing WATER TaNKS
used by Helicopters during wildland fires (awarded by FireHouse Subs), Ruggedized
1AbleTs used 1O Reduce field Tive And eNHANCE pATIENT CARE dURING MEdicAl EMERGENCY
cAlls (Assistance TO FiRefigHTERS GRANT), ANTi-TERRORISM REIATE EQUIPMENT AN TRAINING
(StaTE HOMEIANd SecuriTy GRANT), personAl pROTECTIVE EQUIPMENT (PPE) for voOlUNTEER
firefighTerRs (VOlunTEER FiRefigHTER AssisTANCE GRANT), And wildland FiRE MANAGEMENT
mMApPING (California  FiReSAfe  Council). ThHe Grants Division Also AdwminisTEREd AN
additional $626,000 iN GRANT pROjeCTS THAT WERE AWARAEd iN PREVIOUS YEARS WiTH
funcTions THAT iNcludE PROCUREMENT, REPORTING, MONITORING, AN AUdiTING.
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AIR PROGRAM




The HEmeT-Ryan AiR Attack Base (HRAAB) experieNced AN EXTREMELY
ACTiVE YEAR during 2017. OUR CONTINUOUS TRAINING PROGRAM
iNncREASEd  WiTH multiple New firefigHTeERs And piloTs Assigned TO
HRAAB, proficiency TRAINING forR ROTOR ANd fixed-wing piloTs and
THE suppoRT of iN-sErRviCE TRAINING dRills AT THE baTtTAlioN Level.

Helicopter 701 WAS VERY ACTiVE WiTH REMOTE AREA RESCUES
THrougHouT THE County ANd Adjacent counTies. Helicopter 701 flew
iN suppoRT of THRee S-2%4 INTERmediaTe FiriNG classes; WHERE THEY
provided iNsTRucTiON ON THE urTilization of aerial fiRinGg dEevices,
provided Aerial igniTioN TO A porTioN Of THE burn ploTs and provided
standby iN THE EVENT OF ANy UNFORESEEN fiIRE GROWTH.

OuR fixed-wing fleet kept busy with AN EXTREMELY ACTiVE iniTiAl ATTACK
fiRE SEASON, THE TRAINING Of six NEw OR PROSpECTiVE DyN CORp AR
TANKER piloTs and iN suppoRT Of [ARGE fiRes iN CENTRAL AND NORTHERN
California.  THe AMounT of fiRe RETARAANT pumped AT HRAAB in 2017
eclipsed THE previous Record by over 400,000 gallons.

Our AssigNed  peRSONNEL  AlsO  EXPERIENCEd A VERY ACTIVE YEAR
SUPPORTING  INCIAENT MANAGEMENT  Team  (IMT)  deployments, fire
ASSIGNMENTS, ASM AssiGNMENTS, CANG HelicOpTER AsSiGNMENTS ANd iN-
COUNTY HElibASE SUPPORT.
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2017 AIR PROGRAM STATISTICS
Fixed-Wing:

Total FiRe ReTardanT Gallons Pumped

Total Flight Hours for HRAAB Fixed-Wing

e AirR Attack 710

e TaNker 72

e IaNker 77

e CoveRriNGg AIRCRAfT

Tortal Training Flight Hours forR HRAAB

e AirR AttAack 710
o TANKER 72
e Tanker 77

Toral Fixed-Wing AircrafT Costs for 2017
ROTOR-WiNG:

Total Hours Flown by Helicopter 701

Total Training Hours Flown by HelicopTer 701
Total Gallons of Water Dropped by Helicopter 701
Total AiR Rescues Performed by Helicopter 701°
Number of Cable Reel Outs

Maximum Feet Cable Reel Our (270" of Cable Max)
Total RoTor-Wing Cost for Helicopter 701 in 2017

“18 hoist Rescues, six land and load Rescues

777944
819

322.41
267.28
199.51
140.7%

107.74

22.48
2%.77%
29.9%

$7,400,747.80

3274

67.7

414,500

24

69

241

$ 214987.80
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Riverside County is served THRoOuGH iTs
CONTRACTUAL AGREEMENT WiTH CAL FIRE by THREE
ConservaTioN Camps: Norco, Oak Glen and
Bautista.  THese camps staff 17 inmaTte FiRe
Crews for Response 1O wildland fires and
OTHER EMERGENCIES. WHEN THESE CREWS ARE NOT
AssiGNed TO EMERGENCIES, THEY peRfORM WORK
iN THE County doing such THiNgs As  fuel
ReducTion/fiRe breaks, TiMbER pesT conTRol And
VARIOUS MAINTENANCE TASkS Dy SPONSORING NON-
prRofiT AGencies THAT ARe cost Eeffective and
provide A public service.

FiRe crews ARe supervised by a CAL FIRE
Captain aNd 12-17% iNnmaTe firefigHTERS THAT
Have been TRaINed iN fiRE CONTROL AcTiviTiEs.
THese  crews spend  THousands  of  Hours
fighting  fires  wiTHin' = THe  County  and
THRoOuGHOUT THE STATE EACH YEAR.
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CAMP STATISTICS

2017/2017 FY:

Norco ConservAaTiON CAaMp

e Fire HOurs 87,418
e # Of INCideNT RESpONSES 67
e Project Days 290
e # of SigN SHop Orders 490
e # of Vehicles Stickered 109

Oak Glen ConservaTion Camp
THREE lONGEST ASSIGNMENT by CREW HOURS:

e Detwiler FirRe (Madera/MARIpOSA) 862
e Alamo Fire (San Luis Obispo) 828

e ThHomas Fire (VENTURA) 678 |
o Crew Project Days 227
e CALIRANS Project Days 96
o City/BeaumoNT PrOjecT Days 28

BautistA ConservAaTiON CAMP
FiRe HOURS 11,678

e # Of INCidenT ReESpONSES 22
e # of Federal ProjecT Hours 17,416
e # of State Project Hours 102,096
e # of Local Project HOurs 67,424
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COMMUNICATIONS
AND
INFORMATION
TECHNOLGY




THe Technoloqy Division proudly supports THe Riverside County FiRe
DEPARTMENT by CONTINUING TO MAINTAIN AN IMPROVE OUR INFRASTRUCTURE,
NETWORKS, ANd COMMUNICATION EQUIDMENT ENSURING OUR EMERGENCY VeHicles,
FiRsT Responders and Emergency Command Center can Respond wiTH THE
GREATEST level of SERVICE TO THE COMMUNITIES WE SERVE.

IN 2017, THe FiRe DepARTMENT RespoONded TO 164,974 EMERGENCY INCIAENTS; A
6.67% increase fRom 2016. With THE iNCREASE ANd GROWING NUMDER iN
EMERGENCY inCidenTs, THE Technology DivisioN CONTINUES TO iIMPROVE ANd
eNHANCE iNforRmATION TECHNOlOGY ANd TElEcommunicaTions THRoughouT THE
deparRTMENT. The division is Responsible forR supporT TO over 100 REMOTE
facilities, several mission critical applications including THE 911 system,
Computer Aided Dispatch (CAD) and ElectRonic Patient CARE REPORTING
sysTeM (EPCR) To NAME A few.
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2017 SIGNIFICANT ACHIEVEMENTS:

Deployed rugqgedized mobile Tablets for field elEcTRONIC pATIENT CARE
REPORTING ANd dATA collecTion.

MiGRrRATEd dEPARTMENTS ELECTRONIC PATIENT CARE REPORTING ApplicATION
fRom Sansio 1O IMAGETREN iN cOOpERATION WiTH Riverside County
EMS Agency.

Upgrades 1o Mobile Data  Computers (MDCs)  WiTH  CURRENT
countywide AeriAl IMAGERY. THE NEW iIMAGERY WAs Added To MDCs in
late 2017.

Upgrades and additions To Repeater Sites THRougHout THE county
THAT iMprOVEd RAdio ANd dispaTch communicaTiONS

Our Applications GRoup Has developed a New OperaTtional Staffing
System (OSS) feature THAT will provide enHanced feaTURES.

THe DepARTMENT Has AcQuiRed A New faciliTy for Riverside County Fire
AdminisTRATION STAFf iN Perris.  CommunicaTions Technicians moved
iNTO AN ExisTiNG building, which Allowed for AN expanded work AREA
for insTAllATION AN REpAIRS ON dEPARTMENT AppARATUS. This faciliTy
Also Allowed for an expansion of our Hand Held radio [ab ThaT will
MIiNIMiZzE cOSTS dECREASE TURNAROUNd TiMES ON RAdIO REPAIRS.

With THe implementation of THe NewesT Zoll MoniTors, We WERE AblEe
TO iNCREASE THE pERFORMANCE OfF CONNECTIVITY WiTH THE iMpPLEMENTATION
of exTernal modems.

ImplementaTioN Of A pERMITTING ANd iNspecTiON prOGRAM fOR THE Office
of The FiRe MarshHal. This application will sTREAMLINE pERMITTING ANd
iNnspecTiON prOCESS for THE public aNd THE dEPARTMENT.

Upgraded 1O THE MOST RECENT VERSION Of FIREZONE TO pROVidE
sTATIONS WiTH THE |ATEST TOOlS foR developing AREA pREplans.




%%



EMERGENCY
COMMAND CENTER




CAL FIRE / Riverside County FiRe DEpARTMENT's EMERGENCY Command CenTer (ECC)
is located iN Perris AT THE UniT's AdministrATiVE HeadQuarTers. THe Perris ECC is
ONE Of THE lARGEST ANd busiesT Regional FiRe DispATcH CeNTERS iN THE STATE.

The ECC has continved 1o grow With THE demands of THE iNncrReasing call volumes
THrROUGHOUT Riverside County. 2017 HAd AN INCREASE iN OVER 790 MORE EMERGENCY
incidents THAN THE yeAR Defore for A Total of 167,577 iNncidents; AN AveErRAGE Of 448
incidents dispatched per day.

THe Perris ECC is over seeN by A Battalion CHief and staffed 24 Hours A day with
A HRe Caprtain, Senior FiRe CommunicaTions DispaTcHER ANd FiRe COMMUNICATIONS
Dispatchers filling THE rRoles both Radio DispatcHer and Call Taker. All MembeRrs
of THe ECC are TrRAINEd ANd cerTified in EmMergency Medical Dispatch (EMD) and
Emergency Fire Dispatch (EFD) providing aid 1o all 9-1-1 callers.

2017 was Also A year of continued HiRiNGg ANd TRaiNING iIN THE ECC. Senior Fire
Communications DispatcHers and CommunicaTions TrRaiNiNG Officers (CTO) SpeNT AN
esTIMATEd 76,788 HOURS TRAINING NEW HiRES.

e 8,748 Hours of Call Taker ClassRoom TRAINING

e 10,768 Hours of CTO Call TAker TRAINING

e 6,720 Hours of Radio/Wildland Classroom TRAINING
e 10,792 Hours of CTO Radio/Wildland TrRAINING

THe ECC also activates "Expanded Dispatch”, WHEN AN EMERGENCY DECOMES AN
exTeENded Incident. Staffed by field personnel and ECC staff, This allows THE main
dispatch floor 1O continue To Handle day-Tto -day emergencies while Expanded
Dispatch can supporRT Major Incidents witH diRecT communications, logistics and
suppoRrT. THe Expanded Dispatch function is also utilized for supporTiNg Major
Incidents THRoOugHOUT California by mobilizing personnel ANd REsOURCES Needed TO
Handle THese complex incidenTs.

Always Heard, ANd RARELY seeN, THE mMembeRrs of THe ECC Team play a vital RolE iN
eVERy CAL FIRE/Riverside County FiIRE DEPARTMENT EMERGENCY AN NON-EMERGENCY
RESPONSE.
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EMERGENCY MEDICAL
SERVICES




The Riverside County FiRe DEpARTMENT EMERGENCY MEedical Services Bureau (EMS) is
dedicated 10 bRiNGing THE fiNnesT Quality cARE THRougH conTinued  evaluaTion,
educatioN ANd TRAINING TO besT servE THE ciTizens of Riverside County. High-qQuality
medical care delivered 1O pATiEnTs fRom call iniTiation THROuGH dEfiNiTiVE EMERGENCY
CARE AT AREA HospiTals is AN essenTial EMS funcTion.

IN 2017, changes made 1o THE EMS Bureau Have improved its funcrionality.  EMS
TRAINING, EMERGENCY MEedical Dispatch (EMD) rReview and ThHe Continuous Quality
IMprOVEMENT (COI) proGRAM HAVE All iMprOVEd ANd ENHANCEd OUR service dEelivery.

EMS TRAINING WAs ExTENsiVE iIN 2017. THe EMS Bureau implemented two Hybrid
medical TRAINING prOGRAMS; ONE iN Public Safety First Aid (PSFA) and THE OTHER iN
Emergency Medical Technician (EMT).  THese online self-paced proGgrams HAve Deen A
successful mecHanism of insTRucTiON forR THE adult learner. BoTH proGgrams HAve
been Approved by THe Riverside County EMS Agency (REMSA), CAL FIRE EMS and
The California EMergency Medical Services AuTHORITY.

THe EMS Bureau was Also rResponsible for delivering MORE THAN 17,627 CONTINUING
Education Hours. 796 Paramedics Received mandaTory AnnuAl Paramedic Updarte
Course (PUC) TraiNiNG THAT will ensure New policy and procedure ARe AdHered To.
THe EMS Bureau Also provided Riverside County EMS ORIENTATION TRAINING TO OVER
6% New HiRe parRAmMEdics ANd 18 EMPpLlOYEE REACTIVATIONS RETURNING TO RiveRrside
County. Additional TrRAINING WAS dElivered To over 2,077 employees in THE RelaTed
Topics of Healthcare Provider (HCP) CPR, Advanced Cardiac Life Support (ACLS),
Pediatric Advanced Life Support (PALS), Pre-Hospital Life Support (PHILS) and
REMSA approved Skills Competency Verifications (SVC). THe EMS Bureau AcTively
PARTICIPATES iIN COMMUNITY EMS projects such As Hands-Only CPR, INjury PREVENTION,
Riverside County WaTerR Safety Coalition and oOTHER EMS-RelaTed  educaTion
PROGRAMS.

The EMS Bureau, in cooperaTion WiTH Teleflex HosTed its second annual cadaver [ab
SemiNAR.  This |ab was well-received and ATTended by over 100 paramedics
THrRoOugHOUT THE County. PArRAMEdics Received specific TRAINING iN INTRAOSSEOUS (IO)
Needle  placement and inTubaTions using  Advanced  TechniQues And  EMERGING
Technologies.
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The EMS Bureau Also coordinaTes THE DEpARTMENT'S Ride-ouT pROGRAM. CURRENTLY,
Riverside County FirRe DEpARTMENT Has 11 contRAcTs WiTH vaRious educational
insTiTuTiONs TO prOVIdE fiEld LEARNING OppORTUNiTiES fFOR THE NEXT GENERATION Of EMS
HealThcARe providers. IN 2017, 88 EMIT students, 77 Paramedic iNTERNS, NiNeE Mobile
INTENsiVE CARE NURsES (MICN)/RN's and 11 pHysician ResideNT sTUdENTS pARTicipATEd
in direcT field observaTionAl learRNiNG UNdER THE diRecTion of Riverside County FiRe
DepARTMENT'S fiRsT RESPONERS iIN THE MANAGEMENT Of 9-1-1 EMERGENCIES.

By Having A Riverside County Nurse IV on staff, THe EMS Bureau was Able TO ENSURE
The adwministraTiON Of OoVvER 200 flu sHots 1O Responders ANA DEpARTMENT staff
using iINVENTORY provided by THe State of California And THe Public Health
DepARTMENT.  OUR NURSE Also Has continued TO provide TB screenings As Needed
10 Riverside County FiRe DEpARTMENT STAFF, liaisoN WiTH TRAUMA CENTERS AN TRAUMA
COMMITTEES, AN ENSURE TRAUMA CARE COMPLIANCE.  SHE HAs Deen iNSTRUMENTAL iN THE
development of The MICN/ALS Skills program THAT will be offered AT Ben Clark
TrRAINING CenTER AN Roy Wilson Training CenTer in 2018.

Several New EMS policies Went inTo Effect including A Patient Care ReporT policy
As WELL As A NarcoTic MANAGEMENT Policy. A cOMpPREHENSIVE REVIEW Of OUR INTERNAL
business pracTices Has led To New and iMproved processes, addressing both Time
MANAGEMENT ANd NARcoTics USe ANd Review. THe EMS Bureau completed ThHe
REASSIGNMENT Of A New ANd Random MedVault passcode system 10 All parRamedic
PERSONNEL.  THis led To THE discovery of additional AReas of system vulnerabiliTy
THAT THe EMS Bureau will acTively be correcTing in 2018.

The EMS Bureau completed THe TransiTion of all cardiac monitors 1o THe Zoll X-
Series  platform. To complete THE TRANSITION, 86 MONITORS WERE Assembled,
prROGRAMMEd ANd disTrRibuted THRougHOUT THE County. Included in THE TRANSITION
wAs THe addition of cell modems which will eNHANCE TRANSMiSSION cApAbiliTies iN A
MORE "SEAMIESS” pROCESS fOR DETTER, MORE ACCURATE dATA TRANSfER.  Riverside
County FiRe DEpARTMENT is THE fiRsT fiRe dEpARTMENT Of iTs size TO HAVE All cArdiac
MONITORS UpGRADed 1O provide Real-Tive CPR feedback for pediatrics.  This
Technoloqy Has existed for adult cArRdiac ARREST pATIENTS, but only Recently Has
pad development and defibrillation cable improvemenTts for pediatrics caughTt up
eNouGH TO Allow for THis fEATURE TO bE iMplemenTed.




EMS COI was very busy iN 2017. ThHe field generaTed moORe THAN 128,774
elEcTRONIC pATIENT CARE REPORTS (EPCR’s). OF tHose ePCR’s, THe EMS Bureau staff
REVIEWE AT sOME level over 7,977 cases. ApprROXiMATELY 71 cases lead 1o fuRTHER
REVIEW WiTH sysTem stakeHolders and approximately 11 of Those cases lead 1o
The iniTiaTiON Of A peERfORMANCE IMPROVEMENT plan (PIP) catered 1O A specific
idenTified system deficiency.

THe EMD program Also Has A QA/CQI COMPONENT TO EVALUATE ON-GOING SYSTEM
Reliability and efficiency. ThHis coMpONENT iNCludes RANDOM CASE REVIEW PROCESSES,
evaluating ED (EMergency Dispatchers) performance, providing feedback of EMD
protocol compliance 10 ED’s, conTinuing dispatch education witH ON-GOING
TRAINING ANd submitTing compliance data 10 THE County Medical DiRecTor And
REMSA.  THese processes will ensure THAT we obtain our 2018 qoal of an
Accredited Center of Excellence (ACE) THRougH THe INTERNATIONAL Academies of
Emergency Dispatch (IAED).

IN 2017, Riverside County FRe DepARTMENT iMplemented Tiered dispatching,
utilizing THe EMD deTerminanT Levels To manage A Code 2 RESPONSE TO low-Acuity
medical emergencies THAT Have been TrRiaged and processed THrough THe EMD
proT1ocols.  With This implementation comes additional COlI compoNents THAT
iNnclude: THe Review of Code 7 UPGRAAE REQUESTS ENSURING SYSTEM ACCURACY,
MONITORING  THE urilization of BLS awmbulances in THe dispatchH  sysTem iN
coordinaTing WiTH THE Review of Riverside County FiRe DEpARTMENT pARAMEdiCS ON
SCENE WHO ARE pROVIAING PATIENT CARE, AS WELL As Review of Field Feedback ReporTs.
IN addition, THE Perris EMerGgency Command Center (ECC) beEGAN pROCESSING NON-
medical emergencies THRougH THe FiRe PrRoTocol Dispatch System (FPDS), with THE
QA/COI process being built To MIRROR THE CURRENT EMD CQI prOGRAM.

The DepARTMENT'S EMS BUREAU CONTINUES TO DE AN ACTIVE PARTICIDANT iN THE
development of fuRTHER EMS TechNologies ANd iNNOVATIONS.
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FIRE PREVENTION
& HAZARD
REDUCTION




Year End STATS:

e 671 Case Numbers issued

e 247 FRe INnvesTigaTions compleTed
OVER 2,72% persONNEL HOURS iniTially cONAUCTING INVESTIGATIONS
e 87 Toral ARResTs

e 77 Felony ARRESTS

e 29 MisdEMEANOR ARRESTS

e 176 1oral Citations issued

e 66 Citations for uNlawful burning
24 Citations issued for THROWING A liT substance frRom A veHicle
e 86 OTHER VARIOUS CiTATIONS issued

Engine Company - LE 100 HazARd INSpECTiONS:

e SRA Inspections - 11,811

e |RA INspecTions - 2,477

e Total SRA/LRA InspecTions 14,284

e TJotal SRA/LRA Violations - 2847

e Toral SRA/LRA Violations Corrected - 1,728
e Fire PRevention EducatioN Hours - 227
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HAZARD REDUCTION

County Ordinance 697%.4 (Weed ADATEMENT): ' e, Sp— e
e 179 Parcels Books INspecTed SN (8 *"Tf':!"."“.‘q.‘ )

-

B

84,780 Parcels INspecTed

9,430 Nortices Mailed

6%1 PARCEls SeNT TO COUNTY CONTRACTORS
460 Parcels abated by County CONTRACTORS

County ORdinANCE 772 (OrRcHARA AbATEMENT):

21 Grove ComplainTs INspecTed

Four Groves Posted with Norice of Violation

0 GROVES SENT TO COunTy CONTRACTORS

THREE PROPERTY OWNERS CURRENTLY ON ADATEMENT ANA/OR REVIVING GROVES

Railroad Right of Way:
e 470 Miles of SRA/LRA Track weRre inspecTed
e No violations Were found for THE year 2017

P ower Line INspecTions (PRC4292 & 4297):
o 226,49% Power Poles Inspected (SCE, Banning ElecTric, Anza ElecTric)
e 61 Toral violations identified and mitigated
o 2% PRC 4292 ViolaTions
o 76 PRC 4297 Violations

FirReworks SHows:
e Seven Public FiReworks sHows inspected conducted and stand-by provided

JES (Juvenile Fire SETTER PROGRAM):
e 26 Juveniles were Referred by FiRe DEPARTMENT STAfF OR by pARENTS
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FLEET SERVICES




The Perris And Indio sHops proOVIAe MAINTENANCE, SERVICE AN REPAIRS
10 All fiRe AppARATUS ANd pERIpHERY EQUIPMENT WiTH THE Riverside
UNiT; ANd ANy ANd All FiRe AppARATUS ANd sTRiKE TEAMs THROuGHOUT
OUR AREAS dURING fiRES OR MAjOR iNCidenTs As ReQuesTEd. Fleer
Services peRSONNEL supporTed THe CAL FIRE State Mission in 2017
ON SEVERAL MAjOR iNCIdENTS.

Riverside County Fire Fleer Bureau HiRed oNe FiRe AppARATUS PARTS
Technician TO prRovide pARTs ORAERING fOR AppARATUS AN PARTS
iNVENTORY. THERe will be A parTs building consTrRucTEd iIN 2018 TO
keep iNnvenTORiEd pARTS ON HANd TO speed up THE REPAIR PROCESS.

Three Type Il engines Have been ordered off THe CAL FIRE conTRACT
10 REplace some of our old and inundated brusH engines and ARE
ANTicipATEd TO bE iN SERVICE iN |aTE 2018. With THE DEpARTMENT'S
Type | eEnGINe CONTRACT, THERE Will be seven MORE ORdERed This fiscal
VEAR; ONE Of THese Type | engines will be A four-wHeel drive and ARE
Also projected for ate 2018 delivery.

Also iN 2017, A New DREATHING SUPPORT was purcHased and put
iNTO SERVICE AT THousand Palms Fire Station 7%. Six Type VI medic
sQuads/paTrols WerRe purcHased and put iNTO service. A ToTal of 79
supporT VeHicles Have been purchased This budger year for
TraiNiNG, EMS, Safety, ConstrucTion, Fleer, WATER Rescue Team,
Service Center ANd Deputy Chiefs.
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HEALTH & SAFETY




The Health and SafeTy Bureau, with THE Assistance of THE STRATEGiC PLANNING
Bureau insTalled seven commercial WasHING EXTRACTORS AN NINE COMMERCIAL
dryers. By Having THese machines insTalled, we ARe MeeTing  THE
DepARTMENT'S ANd Health and Safety Bureau qoal by providing every
Battalion WiTH prOpER ANd safe MEANS TO [AUNDER THEIR pERSONAL pROTECTIVE
GEAR.  WE will continvue working WiTH THE DEPARTMENT TO puRcHASE
AddiTional EQUIDMENT TO cOMPplETE THiS PROJECT.

By Having This eQuipmenT iN place, it will continue To Aid employees with
ASSISTING iN PREVENTION Of REMOVING POTENTIAl CANCER-CAUSING CARCINOGENS
AfTER EACH iNCidENT.

The Health and Safety Bureau continues To iMpROVE THE mandated CAL-
OSHA and INjury ILINESS PREVENTION PROGRAM REQUIREMENT by placing Two
addiTional fit Test machines iNTO service WiTHiN THE UNiT. By doing so, We
Have accomplished Having MoRe Accessibility for employees 10 compleTe
THe ANNUAL REQUIRE FiT TESTING Of RESPIRATOR EQUIDMENT USE AT 12 faciliTies
THrRoOugHOUT THE UNiT.

The Health and Safery Bureau was able To compleTe facility iNnspecTions of
ALl adwinisTrATIVE Office buildings, 94 FiRe sTaTiONs, camps ANd THE Ryan Air
Attack Base and assisT THese locations oN developing and compleTing A
MONTHLY self-inspecTion.  THese inspecTions included updating THE INjuRy
ILIness PRevention PRoGgrAM (IIPP) Manuals and Reviewing facility Safety Data
SHeets (SDS) THAT ARe REQUIRED by CAL-OSHA and THe DEPARTMENT.
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Working wiTH THe CAL FIRE DepARTMENT of PROGRAM ANd Accountability,
THe Health and Safety Bureau Has bequn 10 TRACk THE ReQUIRed IIPP-7 New
Employee and Newly ANNuAL REQUIRED ORIENTATION forms. THE fOorRmS ARE
ReQUIRE for All CAL FIRE employees, aNd THE Riverside Unit TRACks AN
esTiMATEd 1,100 employees annually.

In collaboraTion wiTh THE DEpARTMENT'S OccupaTional Safety and Health
ProGrAMS (OSHPROS), staff assisted 1,100 employees wiThin A Two-week
TiMEFRAME TO successfully complete THe Newly inTEGRATEd CAL FIRE 600A
E-EMQ (Electronic-Employee Medical QUESTIONNAIRE) PROGRAM.

Additionally, we ARe workiNng WiTH THE DepARTMENT's HealTh and Wellness |
UNiT ON A voluntary Health and Wellness screening of all uniformed
PERSONNEL.  THis process sTarTEd in 2017 and will continue THRougHOUT
2018 and benefits employees by improving THEIR WELL-being and
providing HeAlTH-REIATED INFORMATION TO EVERYONE.

The Bureau Battalion CHief and FiRe CAPTAINS PARTICIPATE iN NUMEROUS
acTivities THRougHouTt Riverside and California.  THese acTivities included
Significant Accident Review Teams (SART), DepaRTMENT SAFCO, LogisTics
Section CHief, Division GRoup Supervisor, Safety Officer, FiRe INFORMATIO
Officer ANd oTHER CRriTicAl INCIAENT MANAGEMENT TEAM ASSIGNMENTS.
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OFFICE OF THE
FIRE MARSHAL




-yl

The Office of THe County FiRe MaRsHAl (OFM) is committed 1O pROVIdEe
professional fiRe And life SAfETY ENGINEERING, PERMITTING AN iINSPECTION SERVICES
forR OurR ciTtizens AN EMERGENCY RESPONAERS THROUGH EXEMplARY CUSTOMER
SERVICE, leadersHip, educaTion, Analysis, iNNOVATION AN PARTNERsHIp wiTH THE
development and business cOMMUNITY.

2017 was A successful and busy year for THe Office of THe County FiRe MARsHAL

IN SepTembeR, THE Riverside County OFM began full-time staffing of THE pARTNER
City of Menifee. We ARe proud 10 provide fiRe MARSHAL services To THE City of
Menifee with iN House sTaffing of oNe AssisTANT FIRE MarsHAL ANd ONE FiRe SafeTy
SpecialisT.

The Office of THe County Fire MarsHal kicked off THe iNnaugural annual EducaTion
Week April 4™ Held at The Ben Clark Training Center.  TraiNiNG Offered for THE
FiRe MarsHal, County Building DeparTMENT As Well As neighboring  fiRe
depARTMENT TEAMS iNcluded:

Understanding MaTeriAl DATA SafeTy SHeets

CPVC InspecTtion/Plan Check

2016 California Fire Building Code - Key CHANGES
Life Fire/Safery FundamenTals

Planning for THE 2018 Education Week was well underway by mid-year 1O
expaNd THE NUMbER of classes and include different TRacks To choose from.

County UNiNCORPORATEA ANd PARTNER CiTies EXPERIENCEd  CONTINUEd RoObuST
CONSTRUCTION AcTiviTy. Over 17,000 plan reviews were completed including
OVER 78,000 iNspecTiONs MARKING AN INCREASE iN SpPEciAl EVENTS ANd  ANNUAL
inspecTtions. THe office of THe County FiRe MARSHAL EXPECTS CONSTRUCTION ACTivViTy
TO REMAIN SsTEady iN 2018.
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THe Team THRougHOUT THE YEAR provided Fire And life sAfETy iNspECTiIONS, sTANd-
by and firRe waTch fOR mMaNY special events. Several of THe events Had aTTendance
exceeding 12%,000. Some of THe events included:

e Coachella Music and ARTs FesTival
e StagecoacH Music Festival

The OFM Team also provided fire safety inspecTions And fiRe wATCHES fOR OVER
2% fiReworks shows for THe July 4™ and New Year's celebrations ThHrRougHouT
THe County ANd iN PARTNERING CITiES.

THe Riverside County FiRe MarsHal's (RCFM) Group formed As part of THE
Riverside County Fire CHief's AssociatioN. THE GROUp MEETS QUARTERLY TO
discuss Regional fiRE PREVENTION issUEs, TRAINING, fiRe code application and
INTERPRETATIONS.

With THe passage of Proposition 64 and several legislative bills relating TO
medical maRijuaNa ANd THE Adult RecreaTional use of mARijuaNa, GROW ANd
maNufacTuriNg facilities HAve been proposed FOR CONSTRUCTION iN SEVERAL PARTNER
cities THAT Have elected 10 permit This AcTivity. As A Result, THE OFM created
several Technical policies To provide quidance on fiRe And Life safeTy REqulATIONS
10 consTRUCT AN OperATE THESE facilities unTil THe StaTe FiRe MarshHal's (SFM)
RequlaTions become effective July 1, 2018. These technical policies and THe
forTHcoming SFM requlaTions address volaTile exTrAcTiON, CO2 eNrRiCHMENT and
qas detection. Many of These facilities proposed ANd OpERATIONAL ARE MORE
THan 200,000 sQuare feeT and several ARe proposed 1o be over one million
SQUARE fEET.

ThHe Office of THe County FiRe MARsHAL Has Also been VERy AcTive AT THE STATE
ANd National Level in fiRe and building code developmenT; Reviewing THE SFM's
proposals for THE supplement 1o THEe 2016 California Codes including work
oN Wildland Urban INTERFACE FiRe safeTy cONSTRUCTION prOVisions, Explosives and
Hazardous maTeriAls  provisions. Additionally, development of Tthe 2021
NATIONAL codes began, and several TEAm MEMbERs Have been engaged with THE
INnTErNATIONAL Code Council and THe National Fire PRoTECTION AssociaTion (NFPA)
PROPOSING ANd AssisTinGg WiTH THE developmenT of future fire ANd building codes
ANd sTANdARdS.
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RESOURCE
MANAGEMENT/PRE-FIRE




2017 RESOURCE MANAGEMENT/PRE-FIRE ACCOMPLISHMENTS:

THe Resource MANAGEMENT/PRE-FIRE Division consists of THE UNiT FORESTER, AREA FORESTER, ANd THE UNiT PRE-FiRE
Engineer. THe duties and rResponsibilities include, planning and managing, UNiT California EnviRONMENTAL QualiTy
Act (CEQA) coordinaTion, Hazardous fUEL TREATMENTS, VEGETATION MANAGEMENT PROGRAMS, RESOURCE MONITORING,
CAL FIRE RepresentaTiON ON FiRe Safe Councils, WesTern Riverside County Multi Species Habitat CONSERVATION
Plan group, Community WildfiRe ProTecTiON Plans (CWPP) and THe Mountain ARea SafeTy Taskforce (MAST).

THe ResoURCE MANAGEMENT/PRE-FIRe Division Has coordinaTed several Unit funded projects and Has been able 1o
uTilize funds from grAnTs securRed from THE State of California in 2017. THe FiRe Hazard SeveriTy, TREATMENT,
Education, Planning and Prevention (FSTEPP) monies Allowed RRU 1o complete unit wide fuel projects. The FSTEPP
projecTs ARE idenTified in THE UNiT FiRe PlAN As being sTRATEGIC fOR proTeCTiON OF life, prOpERTY ANd WATERSHEd.
THese proGrams ARE lisTed below, Along with THe 2017 accomplishmvents.

The Riverside UNiT was successful in coordinaTing AN iMplEMENTING UNiT funded projects THAT provided direct
pROTECTION TO THE Residents of ThHe Riverside Unit. Unit funded projects completed in 2017: Truck Trail
MAINTENANCE, VEGETATION MANAGEMENT Plans (VMP), and miscellaneous Fuel Reduction projects. THe completion
accomplishmenTs for THESE prROJjECTS ARE As follows:

VEGETATION MANAGEMENT PROGRAM (VMP): is A proGgram desighed for Hazardous fuel rReduction
utilizing THe use of live fire for REducTions of THE fuels aNd GRrAssEes. Successful burning occurrRed oN 424 ACRES
ON THE SANTA Rosa Plateau and 208 Acres oN THE OrRcHARA VMP 10 create Defensive Fuel PROTECTION ZONES
(DFPZ), and Remove Hazardous fuel loading on THE landscape.  Work 1O Re-New VMP’s oN SanTA Rosa, Lake
MaTTHEWS, ANd Oak Glen/Water CanyoN VMP's is oNGOING. STONE CReek Pile BURNING is AN ONGOING pile-burNingG
prOjecT NORTH of Pine Cove wiTH THE Stone Creek State Park. Plot B and C consisting of 20 ACREs was
successfully burned. CAL FIRE/Riverside County FiRe AssisTed STATE Parks wiTH THEiR ANNuAl LAKE PeErRis burn,
whichH consisted of 770 Acres of Ggrass and brush.

TRUCK TRAIL MAINTENANCE : approximaTely 24 miles of iMpoRTANT fiRE TRuck TRAIl INFRASTRUCTURE WAs
MAINTAINEd Via Riverside's Heavy FiRe EQuipment OperaTor’s (HFEO). The work included filling of riling/RuTTing
porTiONs of THE TRails and compleTing A final GrAdE forR THE iINSURANCE Of pAssAGE fOR FiRE EQUIPMENT.
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The Riverside Unit was awarded $40,880 in FSTEPP-FPF funds in 2017
ANd ThHe monies wWere divided iNTo four projects THAT EiTHER Reduced
Hazardous vegeTaTive fuels or provided wildfirRe education 1o THE
Residents of THe Riverside Unit. THE prOjECTs ARE As follows:

EL CARISO VILLAGE HAZARDOUS FUELS (HFR)REDUCTION
PROJECT: This is A Re-eNTRY TO THE 48-Acre fuel break surRROUNING
The EL Cariso Village for mainTeNance. This projecT was completed by
THe California ConservaTion Corps (CCC) with funding provided T10
THe CCC from THe StAaTE FiRE PREVENTION FeE.

SOUTH MAIN DIVIDE HFR PROIJECT: THis pROJECT WAS A
COOPERATIVE pROJECT WiTH THE US FOResT Service 1o clear Hazardous
VEGETATION AlonG 2 miles of South Main Divide Road.  Although This
pROJECT lies oN State Responsibility and Federal Responsibility Areas,
THis RoAad serves As THE only Access 10 THE community of Rancho
CapistranO. This clearance Helps To provide safer eGress of civilian
TRAVEL ANd safer iNGRESS Of fiRE EQUIDMENT, ANd A TACTICAL ALTERNATIVE iN
THE event of A wildfire. THe ToTal AcReage of THE project for THE SRA
aNd FRA is 7% ACREs.

ASTRO CAMP UPPER DRY CREEK HFR PROJECT: This project
is A mMulTi-year eNTRY fuels ReducTion project wiTh A Goal of creating
safer INGRess/EqrRess ON HigHwAy 247, wHicH is MAjOR EVACUATION ROUTE
for THE communiTies iN And ARouNd Idyllwild, CA. THE prROjECT CONsisTS
of chipping onsiTe ANd complete Removal and THe piling for fuTure
burning of Hazardous fuels. THe projecT is A ToTAl of 70 acres with 37
ACREs being TReaTEd iN 2017/.

MOUNTAIN COMMUNITY HAZARDOUS TREE REMOVAL: This
$8,000 Fire Prevention Fee (FPF) funded project successfully rRemoved
six Gold SpotTed Oak Borer iNfEcTEd TREES iN THE MOUNTAIN COMMUNITIES
of Idyllwild and Pine Cove.
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PUBLIC AFFAIRS BUREAU
AND FIRE SAFETY
EDUCATION




The Public AffaiRs Bureau Team AcTs As THE DEPARTMENT'S SpOKESPERSON. VERY closely  in-
TUNE WiTH OUR local, ReGiONAL, NATIONAL AN INTERNATIONAL MEdiA PARTNERS; THE BUREAU'S TEAM
STRIVES TO MONITOR INCIAENT ACTiviTy, cOMpOSE, posT ANd updaTe significanT iNCidenT fact
sHeets TO THE DepARTMENT'S WebsiTe ANd social media siTes ANd ensure THE QualiTy and
TiMEliNess OF All Releasable iNFORMATION.

The Bureau is staffed by one FirRe Captain, one Senior Public INFORmATION Specialist and
TwO Public Safery INFORmMATION SpEecialists WHO ROTATE COVERAGE 24/7, 6% days A YEAR TO
MEET THE EVER-GROWING iNFORMATION Needs of Our INTERNAL AN EXTERNAL cusTomeRrs And THE
MediA.

SOCIAL MEDIA GROWTH

i
bide

(RN

INCODENTS
POSTED

67



INn addition TO ourR day-To-day duties of mainTaiNing And building RelaTionsHips with OUR
MEdiA PARTNERS ANd OVERSEEING OUR dEpARTMENT WEDsiTE And social media AcCOuNTs, iN
2017, CAL FIRE / Riverside County FRe DepARTMENT Public Affairs bureau sTaff weREe
deployed 10 over 20 larGe incidents THRougHout THE StaTe. Some of These All-risk
incidenTs included:

Oroville Dam Spillway
THomas FirRe

Creek Fire

Rye Fire

Lilac Fire

Cory IVERSON FuNERrAL
MANzANITA FiRE

LosT FiREe

WAHiTtTier Fire

Alamo FiRre,

JurupA FiRe

CanyoN FiRe RVC
Canyon Fire ORC
Canyon Il Fire

Palmer Fire

Swmiley Fire

Wildomar Fire
CHurch Fire

ON oUR NON-TRAdIiTIONAL MEdia side of THe Public Affairs Bureau, we launched THE fFOurR ONE-
our episodes of THe Netflix series "FiRe Chasers”. WE Also wrapped up filming on THE
AT GEO show "One STRANGE Rock” THAT will premier iN suMmeR 2018. With iNNOVATIVE
Ays 10 View Media platforms, 2017 allowed us 10 film in VR (VirRTual ReAliTy), OUR HEMET
- Ryan AiR Attack proGram. The producTtion crew followed our Helicopter, Helitack Crew
ANd Air Tankers. Finally, Condition ONe INc. MasTer Chief Kids CompeTition witH Gordon
Ramsay was filmed and AiRed wiTh GREAT successes AT HEMET Ryan AiR Attack Base with
AN episode HigHligHTING fiRST RESpONERS.
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FIRE PREVENTION EDUCATION

FiRe pReVENTION EducATiON is A kEy COMPONENT iN fiRE safeTy.
Teaching youths, adults, seniors and special Needs groups THE
iMpORTANCE Of fiRe safeTy AN PREPAREANESS is ON-GOING iN THE
Public Affairs BUREAU.

IN 2017, our depARTMENT, iNcluding FiRE STATION PERSONNEL,
juvenile Fire iNTERVENTION AN OTHER funcTtions logged 28,647
fiRe pREVENTION CONTACTS THROUGH scHool proGrAMS, TOWN Hall
MEETINGS, HeAlTH and safety faiRs, stATioN visits ANd OTHER
EVENTS.

Subjects THAT ARE fREQUENTLY COVEREd ARE:

Basic Fire Safery

“Stop, Drop and Roll”

e Drowning Prevention and WATER SafeTy
e Defensible Space

e [VACUATION

e Use of THE 9-1-1 SysTem

e DonN'T Play With Matches

The Public Affairs Bureau Team, along with FiRE  STATION
PERSONNEL PARTICIPATE iN SEVERAL EVENTS THROUGHOUT THE YEAR
aNd provided Handouts and Tips for audiences of all Ages.




SERVICE CENIER




Every yeAR THE RRU Service CeNTER AdVANCES ANA PROGRESSES
TOWARds A MORE EfficieNt orgaNizaTiON ANd 2017 was NO diffeRenT.
THe use of ThHe Supply MANAGEMENT System, FDM-FIRMS and
PeopleSofr  Have made A Huge iMpacT ON OUR day-To-day
TRANSACTIONS AN INCREASEd pROAUCTIVITY CREATING A MORE VIiRTUAL
dEPARTMENT.

Over THE yeARs, THE Service CeNTER HAs GROWN TO become much
MORE THAN jusT A WAREHOUSE full of supplies; but A bureau dedicated
10 REdEefiNing OUR business Model ToO mAaTcH THE EVER-GROWING NEEdS
of our DEPARTMENT. WE ARE AN All-ENCOMPASSING EPARTMENT WHO is
WORKING TO ENSURE THE best possible service To Our INTERNAL And
EXTERNAL cusTOMERS AN communities THRouGgH knowledgeable, well-
TRAINEd, dedicated, capable, Hard-woRrking and safe MEMbERs of OurR
TeamM.  We value THe input of members AT All Llevels of our
ORGANizATION. TEamwoRrk is THe building block THaT motivates The
DepARTMENT'S develOpMENT. WE ARE commiTTEd TO PURSUING EFfECTIVE,
successful metTHods and progRressive ideas TOwWARd STRENGTHENING
OUR DEPARTMENT.

STATISTICS:

e PeopleSoft iNvENTORY TRANsACTION lines WERE 71,47 1; which
AccOUNTEd for 199,964 items THAT Lefr our building with A
cosTt of $4,210,409 during THE cAlendAr YEAR.

e  WEe ARre Heavily involved with THe annual Hiring of almost 200
employees and THe exit of nearly 200 employees with
prROPERLy sized And fitTed Personal PROTECTiVE EQUIPMENT
(PPE) comprised of CAL FIRE FirefigHTers, Riverside County
employees, Volunteer Reserve FirefigHTers and Level Il Fire
ExplORERs.

e PPE costs were just UNder $7,900 for every new CAL FIRE
employee berweeN RANks Of FiRefigHTER Il ANd FiRe CapTaiN

e We supporT EVery INCIAENT WHeN contacted by  The
Emergency Command Center (ECC) from local feeding and
Use of our logisTics TRAILER ON EMERGENCY iNCIENTS.

6/



68

Goals:

PromorTinG FiRefiGHTER sAfeETy AwWARENESS THROUGH CONTINUOUS TRAINING
As PPE is excHANGEd AT HEADQUARTERS; UsiNG SHAREPOINT TO proVide OUR
specifications for every iTem identified As THE DeEpARTMENT sTandArd
aNd THRougH THE Health and Safety Bureau

REORGANIZE TO CREATE A SEPARATE PPE AReA desigNed TO DETTER AssisT
ANd AccOMMOdATE INCOMING/OUTGOING EMPLOYEES

ConTinuing TO CReATE AN develop Standard OperaTing PrROcCEdURES
(SOP’s) and Desktop Guides 1o enHance individual and Team confidence
iN eveEryday funcTions and ResponsibiliTies

Begin  MONTHLY TRAINING UsiNG THE COR LeARNING WEDPAGE As A
developmental Tool

AlL invenTORY ANd caTAlOG iTEMS TO bE uploaded iNTO OUR DEPARTMENT'S
RECORA MANAGEMENT sysTemM, FDM-FIRMS

THe Ability TO REPORT ACCURATE TRANSACTIONS ANA MAINTAIN ViRTUAL
INVENTORY INTEGRITY

Provide ReporTs THAT illuSTRATE TRUE CcOSTS TO MANAGE THE individual
Service CENTER TASks

Accomplishments aNd ONGoing DeVvELOpMENTS:

e Mange THe plawning, logistic and Handling of all Supply Service
disposal surplus iTems

e Daily PPE exchanges ANd issuaNcE

e PPE Care ANd MAINTENANCE PROGRAM AT THE Service CenTER DEGins
wiThH EXTRACTING All RETURNE PPE so wWE can safely Handle and Assess
WHAT 1O do wiTh All RETURNS

e PPE Care ANd MAINTENANCE pROGRAM includes advanced cleaning,
inspecTions, deTailed documentation of wHAT was performed, life
cycle MANAGEMENT fOR TURNOUT COATS AN PANTS

e Tracking PPE issuance, PPE ReTurNed And PPE NoT using FDM-FIRMS

e RequisiTioN Delivery PROGRAM

New Service Center flowcHarT and updated
forMs ON SHAREPOINT

OxyGeN and SCBA delivery proGgrAM
SUPPORTING All FiRE STATIONS

MATERIAl REQUISITION pROGRAM TO iNclude
ENGINE COMPLIMENT EQUIPMENT ANd fiReHOUSE
supplies

Creation of individual and Service CENTER
Standard OperaTiNG PROCEdURES
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STRATEGIC PLANNING




THe StrATEGiC Planning BUReau consists of many Ayers of service> WE HAVE A
faciliTies MAINTENANCE SECTION WHERE OUR EIGHT-PERSON CONSTRUCTION TEAM WORKS
HARA every day TO MAINTAIN, SERvice, REMOdel And upgrade our faciliTies.
AltHough All pARTNERING ciTies ARE cosT-Allocated for StrATEGIC Planning's
AsSiSTANCE  ANd  experTise, five pARTNER ciTies: CoacHella, Eastvale, Menifee,
Rubidoux and Wildomar opT iN for facility MAINTENANCE.

THe StraTEGiCc Planning Bureau provides The following  Services 10 All
UNINCORPORATEd AREAS Of Riverside County ANd pARTNER CiTies WiTHIN THE COUNTY:

e Fire Facility Planning, Design ANd CONSTRUCTION
STRATEGIC MaASTER PlaN DevelopmenTt
Proposed Land Development ProjecT Review for FiRe ConsideRATIONS
v Specific/ ARea PIAN Review
v ENVIRONMENTAL IMpACT ReEpORT (EIR) Review
INCORpORATION/ANNEXATION ReViEw ANd LAFCO CooRrdinaTiON
Regional INTEGrRATEd FiRe PROTECTION
v" RespoNnse MAppiING
v Response Studies
v PARTNER CiTies, SERVICES/CONTRACT AdMINISTRATION
e Master Fire Facilities INVENTORY TRACKING AN MAINTENANCE

For 2018, our focus will be on updating THE County’s MasTER ANd STRATEGiC
Plan. WE will work ON pROCESSES TO STREAMIINE SERVICE TO OUR CUSTOMERS. OUR
CUSTOMERS ARE OUR fiRe sTATION peRSONNEL, CHief Officers and pARTNER ciTies. WE
STRIVE fOR TRANSPARENCY SO THAT OUR CUSTOMERS CAN TRACK THEIR pROjECTS fROM
beginning TOo ENd. WE ARE WORKING ON A sysTem fOR pROjecTEd sTATION REMOdELS,
appliance and critical sysTem ReplACEMENT plans so WE cAN beTTeR fORESEE fUTURE
budger Needs. We ARe updATing OUR STRATEGIC PlANNING pAGE ON SHAREPOINT TO
MAKE iT MORE UsER friENdly and A place TO Go for up-To-daTe iNFORMATION.
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Recent And ON-GoiNG PROjECTS:

OwrR 4™ Streer County Building Remodel is proGressing with  compleTion
expecTed iN EARLY May

Two New fiRe staTiONs WERE compleTed and opened THEiR doors: CHandler Fire
Station 71 iN Eastvale and Sun City Station 7 in Menifee

New fiRe sTATIONS beinGg considered iN BEAUMONT ANd LA QuinTA

Fire staTioN kitcHen Remodels being considered or iN THE WORks: NorRTH SHORE
Station 41, Sky Valley Station 76, BEaR Creek Station 77, Little Lake Station 26,
Pedley Station 16 and Highgrove Station 19

Fire statioNn batHrRoOM Remodels being considered or iN THE woRrks: Little Lake
StatioN 26, Goodmeadow Station 9 and Pine Cove Station 27

New sepTic sysTem AT CHerry Valley Station 22

Your StrATEGIC Planning Team:

Division CHief, Jodie Gray

ReTired ANnNUITANT, DoRriaN Cooley

FiRe Captain Bill Lawe

Fire Facilities PIANNER, DexTER Galang

AdMmiNiSTRATIVE SERVICES AssisTANT, Debi Nava

Your CONSTRUCTION Team:

Brian Mann, Ray Villegas, RicHARd Lambarena, Lenny Vigil. Zachary Depuydrt

RoberT Buchanan, PHillip CHRONiSTER

g
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2017 was ANOTHER busy year AT Ben ClArRk TraiNiNG CENTER.
NormAl daily operations for THe Assigved  staff include
coordination of County And ReGional sponsOREd TRAINING ClASSES,
FiRe Apparatus EnGineer (FAE) and FirefighTter JAC pRrROGRAMS,
MAINTENANCE ANd  NEW CONSTRUCTION Of our dRrill Grounds,
MANAGEMENT Of A 48-rRoom HOTEL for sTudents, ANd MAINTENANCE Of
cerTifications ANd Qualifications THAT supporT ourR Schedule “A”
ANd "B” pROGRAMS.

Faciliry iMmprovements continved in 2017 with The addition of
TWO compleTe RailcarRs WiTH TRACK TO THE HAZMAT TRAINING AREA,
iIMPROVEMENTS TO THE ROOF prOp ANd A NEw AReA/layouT fOR AUTO
EXTRICATION classes. THe FFA academy Has also RETURNEd TO BEN
Clark TrAINING CeNnTER WiTH peRMANENT sTaff.  To accommodaTe
this welcome addition, THe Health and Safety Bureau as well as
OUR SENioR Media Specialist Have occupied New office spAce oN
The % floor of The Fire Admin building. THe installation of A 24"
drain pipe oN THE wesT end of THe drill grounds will €eliminaTe
sTANAING WATER duRING RAIN STORMS.  WORK Has also conTinued
with THe New live fiRe prop, wHich will Resemble A TWO-STORY
GARAEN sTYle ApARTMENT building wiThH Hopes of compleTion iN
2018.

Ben Clark TraiNiNG CENTER CONTINUES TO HOST NUMEROUS ouTside
AGENCIES fOR TRAINING sucH As ORANGE County FiRe AUTHORITY,
ANAHEiM  FiRe ANd  Rescue, Riverside City FRE DEPARTMENT,
Redlands FiRe DepArRTMENT, CAL FIRE San Bernardino and San
Diego Units aNd MURRIETA FiRe PROTECTION DisTRICT.
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2017 Training Bureau HigHlighTs:

Iwo Truck Academies

Five Aerial ApparaTus OperATIONS (TilleR)

One Batralion Chief Academy

Six FiRe AppaAraTus CPT Academies

Five COA ReTurnee AcAademies

Six FFA ReTurnee Academies

12 New Hire/ReHiRe Academies

2% County-Sponsored classes (RIC, LARRO, Auto EXTRICATION)

28 RegioN Sponsored classes
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VOLUNITEER RESERVE
PROGRAM

THe Volunteer Reserve PROGRAM consisTs of suppression (fiRefigHTERS) ANd sSUPpPORT TEAM MEMDERS
(chaplains, pHotoGgrRAPHERS, Mobile communicaTion TecHNiciaNs AN WATER TENAER/DREATHING SUPpPORT
OPERATORS).

During THE 2017 calendAr YEAR, OUR VOlUNTEER ReserRVE TEAM sHOWEd THEIR dedication TO THE County
of Riverside and its citizens by donating over 49,000 HOURS iN EMERGENCY AN NON-EMERGENCY
iNCIdENTS As WELL AS TRAINING COMMITMENTS.

ON June 21, 2017, tHe DepARTMENT Held A Volunteer AppReciaTion NiGHT WHERE VOIUNTEER RESERVES
WERE RECOGNiZEd fOR YEARS Of Service. OUR LlONGEST sTANAING VOLUNTEER Reserve was PeTer Bradley
WHo Has completed 7% years. PeTerR SERVES ON THE DEpARTMENT's Mobile EMERGENCY OPERATIONS
Center (MEOC) but previously served NUMEROUS YEARS iN THE HigHGROVE ARea. Overall, WE WERE
proud 10 pRESENT THE following:

7% YEARS 1 VOlUNTEER RESERVE
70 YEARS 1 VOlUNTEER RESERVE
27 YEARS 2 VOIUNTEER RESERVES
1% years 2 VOLUNTEER RESERVES
10 YEARS 1% VOlUNTEER RESERVES

2017 VOluNTEER RESERVE STATISTICS:
TotAl Volunteer Reserve HOuRs: 49578
Total SupporT VolunTeer ReseRVE HOURS: 19,404

Total TraINING HOURs for All VOlUNTEER RESERVES: 2.97%
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RETIREMENITS

CAL FIRE

Mark Gilman Fire CApTAiN 74 yEARS, » MONTHS
Jerry Dalebout Fire CaApTAIN 71 YEARS, 6 MONTHS
JERRY AVERETT, JR.  Fire CApTAIN 71 YEARS, 2 MONTHS
Robin Ceballos Fire CapTaiN 71 yEARs, 7 MONTHS
Jay RINGHOFfeR FiRe CapTAiN 70 yeARrs, 8 monTHs |
Daniel Buck Fire CapTaiN 70 yEARS, 2 MONTHS
Eric Rose Fire Caprain/Medic 70 YEARS, 7 MONTHs |
AARON MARTINEZ Fire CapTAiN 29 vears, 4 MONTHs |
David Rios Fire CapTaiN 28 YeARs, 6 MONTHs
Dale MATTSON FiRe CApTAiN 26 yEARs, 4 MONTHS
Richard Rice Fire CapTAiN 19 years, 6 MONTHs

16 YEARS, 4 MONTHS
14 years, 6 MoNTHs |
12 YEARS, 2 MONTHS
70 YEARS, 2 MONTHS
24 yeARS, 6 MONTHS

Jason Milligan FiRE AppARATUS ENGINEER
Timothy Handel FiRe AppARATUS ENGINEER
Bill FARMER FirefighTer 1I/Medic
GEerRARdO SAIMERON  FirefigHTER I

Amador Rodriquez  FirefigHTer I

Kurtiss Williams FirefigHTeR I 27 VEARS, 2 MONTHs
Daniel THompson FirefigHTeR I 17 years, 7 MONTHs
JOHNATHAN MARcUs  FirefigHTER I 12 years, 2 MONTHs

Dennis Tessier Heavy FiRe EQuip OperRATOR 17 yEARS, 4 MONTHS

RIVERSIDE COUNTY FIRE DEPARTMENT

11 years, O MONTHs
18 years, O MONTHS

FiRe PREVENTION TeCHNICIAN
Admin Services Analysrt I

FraNK BURGETT
LeaNNe GROSS




IN MEMORIUM

FIRE APPARATUS ENGINEER
CORY IVERSON
DECEMBER 14. 2017

FIREFIGHTER
SARA THOMAS
JANUARY 21, 2017

FIRE APPARATUS ENGINEER
DOUGLAS SHANK
MARCH 71, 2017
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THE YEAR IN PICTURES
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WashingTon INcident, February 17, 2017: Crew from Glen Avon Truck 17 works 10
EXTRICATE A PATIENT ON A TRAffic collision wiTh eNTRApMENT. PHOTO by Geoff PemberToN
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Ramona Incident, February 19, 2017: FirefighTers fROM SAN JACINTO STATION 25 WORK TO
EXTRICATE A PATIENT ON A faTAliTy TRAFfiC collision wiTH eNTRApMENT. PHoTO by BEN FORQUERAN



Montecito Floods, SAnTA BARbARA. December 2017: Crew fRom StaTion 1 iN PeRRis ON salvage detail in THE
AftermaTH flooding following THE THomas Fire. PHoto by John Cortez
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Canyon Fire, May 14, 2017: Bartalion Chief, Tim CHavez is The
Incident Commander of a wildland fire in Lamb’s Canyon. PHoto by Ed SHeErmAN



Bridge INcident. FeEbruary 28, 2017: FiRefiGHTER pREPARES fOR A WATER RESCUE NEAR
Bridge STReeT and Ramona Expressway in Lakeview. PHoto by BRent CARTER
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Hiql-lAy FiRe. DeCeMbeR /7, 2017: FfREfquTER MOPS-Up followiN wildland fiRE-THAT
occURREd NEAR WiNeville and Riverside DRrive iN Jurupa Valley. PHoto by SHane ReichardT



—

Lake INcident. DECEMbER 2%, 2017: FirefigHTeR ReNdeErS Aid TO AN UNATTENdEd dog sTRANdEd iN
A burniNG TRAVEL TRAILER NeAR THE Lake Perris FAiRGROunds. PHotos by Kevin Merkh
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Blaine FiRe. August 17, 2017: A firefigHTer lights backfires 10 He P CONTAIN this Unified Command
Wildland fire with Riverside City. THe firRe scorched 1,044 acres. PHoto by Ed SHermAN



Cary Incident. December 9, 2017: StrucTure/Vehicle FiRe with VeEGeTation oN CArRy Road
iN AnzA. FirefighTeER WoRkinG TO suppress VeHicle fire. PHoto by Ed SHeErman
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SANTA Rosa Prescribed Burn, May 2017. Photo by Ted Schaffer
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Joni Incident. FeEbruary 2017: Commercial STRucTURe Fire iN Palm Desert. C
ANd CHief Moore picTtured. PHoto by Jody Hagemann

Hief Hawkins

97



RIVERSIDE COUNTY CHIEF EXECUTIVE OFFICER

GEORGE JOHNSON

RIVERSIDE COUNTY BOARD OF SUPERVISORS

KEVIN JEFFRIES JOHN TAVAGLIONE CHUCK WASHlNGTON
1°" DistrRicT 2%0 District R0 DistRiCT
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THe 2017 Riverside County FIRE DEPARTMENT ANNUAL REPORT is
desigNed and created by The Public AffaiRs Bureau stalf.

Contributing pHOTOGRAPHERS:
Ed SHermAN

Tod Sudmeier

Jay Sadler

Ted Schaffer

Mike Nelson

SHane ReichHArdT

Riverside County VOLUNTEER RESERVE PROGRAM
Executive Staff

Field Personnel

SuppoRT Staff

CoMMUNiITy MEMbERS

CAL HRE/RIVERSIDE COUNTY FIRE DEPARTMENT

DANIEL R. TALBOT - FIRE CHIEF

ADMINISTRATIVE HEADQUARTERS: 210 WEST SAN JACINTO AVENUE
PERRIS, CALIFORNIA 92570

9%1.940.6900

WWW.RVCHRE.ORG / @CALFIRERRU



http://www.rvcfire.org/
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