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MISSION STATEMENT 

Riverside County Fire Department is a 
public safety agency dedicated to 
protecting life, property and the 

environment through professionalism,              
integrity and efficiency. 
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VISION STATEMENT 

Riverside County Fire Department is 

committed to exemplary service and will 

be a leader in Fire protection and 

emergency services through continuous 

improvement, innovation and the most 

efficient and responsible use of resources. 
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MESSAGE FROM THE FIRE CHIEF 

CAL FIRE AND RIVERSIDE 
COUNTY FIRE CHIEF 
DANIEL R. TALBOT 
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It is with pride that my staff and I publish this report. I am indeed proud of our service-oriented Fire Department.  The combination of 
the State, County and locally funded fire resources has created a truly integrated, cooperative and regional fire protection system.  
This system has the capacity to respond to 452 requests for service daily and the resiliency, due to our depth of resources, to 
simultaneously respond to major structure and wildland fires. 

In 2017, our Fire Department responded to 164,594 requests for service. This represents a 2.97% increase over 2016 a 43.5% increase 
since 2007.  It is anticipated that we will respond to 170,010 requests for service in 2018. To meet the ever-increasing demand for 
service, CAL FIRE/Riverside County Fire department has implemented Emergency Medical Dispatch (EMD) and Emergency Fire Dispatch 
(EFD). EMD and EFD are internationally recognized systems that prioritizes the requests for service so the appropriate number and 
types of resources respond to the emergencies.  We are in the early stages of implementation of these systems.  I am encouraged by the 
results that the EMD and EFD process will make our Fire Department more efficient while maintaining surge capacity and resiliency.  

The primary purposes of CAL FIRE/Riverside County Fire Department is to mitigate emergencies of all types.  The clear majority of our 
responses are medical emergencies and small firs of various types, which are managed by one or two resources.  When larger incident 
occur, CAL FIRE/Riverside County Fire Department is uniquely positioned to respond effectively due to the partnership between the 
State, the County and local jurisdictions.  The partnership allows each jurisdiction access to specialized resources.  These resources 
include firefighting rescue aircraft, bulldozers, hand crews, hazardous materials team and urban search and rescue units.  

The men and women who respond are supported by a corps of a dedicated support staff, without whom effective responses would not 
be possible. These dedicated professionals work in the following areas: 

Emergency Command Center   Training Bureau   Health & Safety  State Finance/Personnel 
Public Affairs Bureau    Law Enforcement Bureau  Service Center  EMS Bureau 
Information Technology/Communication County Finance/Personnel  Office of the Fire Marshal Resource Management 
 
In this penultimate paragraph, I would like to sincerely thank Chief John R. Hawkins for his 12 years of service as the CAL FIRE Riverside 
Unit Chief and the Riverside County Fire Chief.  Chief Hawkins epitomizes what it means to be a public servant with over 50 years of 
service.  Chief Hawkins has left an indelible mark on the fire service in California. 

In closing, I want to recognize the 1,318 women and men that make up CAL FIRE/Riverside County Fire Department. They are public 
servants.  Their professionalism and dedication are what drives this agency.   

We hope you find the content of this annual report informative and inspiring.  
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CITY OF BANNING 

2017   10      242         19           4039       1          82          9          197       13          0            66  228      14           38          4958    -0.32% 

2016   16      228         22           4035       3          56          5          286       12          0            62  210      19           20          4974     

CITY OF BEAUMONT 

2017    1      241         23           2429       2          25          10        161        11         0            54  223      22           23          3225    +1.29% 

2016    5      190         21           2465       0          19          17        130         9          0            56  243      13           16          3184     

CITY OF CALIMESA 

2017    0       54          6           1022       0            7          2           81          2          0            17   76       5            5           1277    -1.92% 

2016    0       54          1           1032       0            7          4          100         3          1            21   69       6            4           1302      

CITY OF CANYON LAKE 

2017    0       43          2            669       0          11          0           39          4          1             7    36        5            1             818    +2.89% 

2016    0       47          3            607       0           9           0           73          2          0             8    43        0            3             795     

CITY OF COACHELLA 

2017    4      249          7            2003       1          65          9           45         9           1            28  298      32           35          2786    +3.22% 

2016    0      224         13           1944       1          65          9           56        14          1            41  271      28           32          2699     
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CITY OF DESERT HOT SPRINGS 

2017    7      285         15           3604      10         137         6          116       23          0            73  200      33           36          4545    -0.35% 

2016    7      286         10           3637       5          88          8          140       33          0            72  223      35           17          4561     

CITY OF EASTVALE 

2017    2      298         16           2264       0          35           9         131        16         0            37  314      21            6           3149    +5.67% 

2016    2      281         19           2178       1          27           9         109        10         0            46  278      17            3           2980     

CITY OF INDIAN WELLS 

2017    1      155          7            835       0           19         5           70          2          0             7   76       4            2           1183     -8.58% 

2016    0      237          2            865       0            3          8           78          1          0            12   83       5            0           1294   

CITY OF INDIO 

2017   15       637         33          5723       9         117        23         321       22          0            92  539       33          42           7606    -1.44% 

2016   14       623         26          5708       8         159        39         351       23          1           101  569       57          38           7717     

CITY OF JURUPA VALLEY 

2017    8      907         31           7586       1         153        19         396       41          7           218 1042      79           86        10574    +2.24% 

2016   11      735         35           7502       3         153        13         365       40          3           210 1149      71           52        10342   
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CITY OF LA QUINTA 

2017    3      360         20           3218       1          31          5          205       19          4            68  185      14            8           4141    +2.35% 

2016    3      391          8            2970       2          36          9          323       21          1            55  211      13            3           4046     

CITY OF LAKE ELSINORE 

2016    4      455         27           4337       4          79          21        148       10          6            99  606      26          46           5868  +11.79% 

2016    4      334         22           3942       3          63          19        133       22          4            96  567      21          19           5249     

CITY OF MENIFEE 

2017    5      569         57           8804       2          86        21         703         30         7            106  646      29           41         11106   +4.96% 

2016    1      438         39           8419       1          60        18         764         24         8            101  656      36           16         10581    

CITY OF MORENO VALLEY 

2017   20      1363        74         14725      12         179        48         595       66          3           166  1435       81          68          18835   +2.10% 

2016   18      1314        60         14473       8         170        35         639       57          5           194  1365       73          36          18447    

CITY OF NORCO 

2017    5      247          8            1812       1          41         12         114        12         0            72  205      17            7           2553    +3.95% 

2016    2      236          9            1738       1          20         12         111        16         1            61  226      17            6           2456     
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CITY OF PALM DESERT 

2017    9      853         61           7911       2          38         22         409       22          5            80  388      17            4           9821    +1.52% 

2016    5      825         40           7578       8          34         15         582       20          4            85  458      18            2           9674   

CITY OF PERRIS 

2017    5      496         16           5410       1          85         149       163       16          9            85  640      23          68           7166    +5.48% 

2016    3      443         21           5188       1          84          93        184       32          4            79  602      40          20           6794      

CITY OF RANCHO MIRAGE 

2017    1      507         37           4002       0          16         17        238         11         5             33  196       7            5           5075    +4.73% 

2016    2      491         56           3699       1          13         12        338          7          3             38  178       8            0           4846     

RIVERSIDE COUNTY UNINCORPORATED AREAS 

2017   26      3168       189         31471      11         727        256       1612     222       69          886  3911      405          525        43478   +5.60% 

2016   23      2374       124         25909       4         595        228       1702     195       38          726  3384      324          299        35925    

RUBIDOUX COMMUNITY SERVICES DISTRICT 

2017    3      275         14           2261       0          53          9           86         19         1            54  255       23            31         3084    +4.00% 

2016    4      190          9            2192       1          50          5          100        14         0            61  310       20            16         2972     
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CITY OF TEMECULA 

2017   13      776         61           6138       7          66         34         410       29          5           128  931      24           23          8645    +0.86% 

2016   10      838         42           5945       5          82         23         443       14          5           119  994      25           26          8571     

CITY OF WILDOMAR 

2017    1      213         19           2593       0          33          8          120       11          1            64  243      13          18           3337    +0.63% 

2016    3      244          7            2580       0          33         10         102        9           2            54  249      15           8            3316   

CITY OF SAN JACINTO 

2017    5      317         25           4954       1          78         13         203        35         1            85  414       26           46          6203    +6.80% 

2016    2      290         22           4675       2          74          7          233        20         0            73  381       23            6           5808     
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The Riverside Unit (RRU) State Administration function oversees all of the 
Units’ administrative processes; including State Purchasing, State Finance, 
State Return to Work and State Human Resources.  
 
W I T HIN S T AT E  HUMAN R E SOUR CE S  IN 2017:    
 
S T AT E  HIR ING oversaw the hiring/promotion of 428 employees and 
coordinated 1,349 personnel movements.  
 
S T AT E  P E R SONNE L  S E R V ICE S  is responsible for processing the 
hiring/promotion/personnel movements. The staff processed 
approximately 14,454 time slips for employee pay periods and 
approximately 13,970 for overtime work periods.  In addition, the staff 
delivered individual attention to all benefit and pay needs of the 1,086 
state employees assigned to RRU.  
 
S T AT E  LABOR  ACCOUNT ING reconciled these movements and 
audited funding sources to continue to provide accountability to the 
State, County and City Contracts. In total, 402 AO17s were processed 
to our local contracts estimating $172,263,316 in payments. 
 
The staff and the Unit also thanked 20 career employees, who retired in 
2017, for their service.  
 
State Personnel also welcomed Norma Fields, Alondra Gonzales and 
Heather Schaefer as new Personnel Specialists this year. 
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ADMINISTRATION 
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The County Administration function oversees all of the County processes.  This 
includes purchasing, finance, cost recovery, grants, County personnel services, 
County contracts and the County Budget.   
 
COUNTY PERSONNEL serve the human resources and payroll needs of 269 
positions.  They oversaw the hiring/promotion of 50 employees, two retirements, 
27 leave requests, 32 miscellaneous breaks in employment, and 18 other 
miscellaneous employment changes in 2017.   
 
COUNTY CONTRACTS renewed three city/district partner contracts and 
created 19 other various Board of Supervisors approved contracts in 2017. 
 
For the FY 17/18 budget, we continued with our electronic submission process.  
All budget requests were received by County Finance using the system and it 
allowed for better transparency for all stations and bureaus.  The FY 17/18 budget 
was completed for a total of $248 million across all funds and departmental 
organizations.   
 
COUNTY FINANCE AND PURCHASING served the needs of 96 Fire Stations 
and 19 Bureaus and processed expenditures upwards of $238 million. 
 
ACCOUNTS RECEIVABLES in County Finance oversaw the completion of 5,352 
deposits and created 324 bills.  Working with the Riverside County Treasurer’s 
Office, the Accounts Receivable section implemented our remote deposits process 
this year.  Now by making deposits electronically it saves in costs by otherwise 
having to walk-in to a branch to make deposits.  
 
ACCOUNTS PAYABLE in County Finance processed 26,281 payments to 
vendors and employee reimbursements.  Working with the Riverside County 
Auditor-Controller’s Office, the Accounts Receivable section also implemented our 
electronic process this year.  This new process saves on multitudes of copies, as 
well as alleviating the staff’s daily drive to deliver that paperwork. 
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PURCHASING processed 2,485 purchase orders, assigned 1,120 Remedy Tickets, 
renewed 34 contracts. 
 
THE COST RECOVERY DIVISION is responsible for recovering cost for incidents 
that are caused by intentional acts, violation of the law or negligence, such as but 
not limited to fires, hazardous materials, traffic collisions, etc., as well as assistance 
by hire, disaster declared incidents and public services such as event standby’s. This 
section processed 337 files this year, which totaled in $1,225,671 being billed.  Out 
of these recovery efforts $668,727 of expended public funds were collected for 
2017.  Cost Recovery continues to pursue avenues to increase collection efforts by 
working together with various collaborative agencies to help identify responsible 
parties, process victim’s restitution orders and the Interagency Intercept Collection 
Program, which intercepts refunds when individuals have delinquent debts owed to 
government agencies. 
 
RIVERSIDE COUNTY FIRE DEPARTMENT GRANTS were related mostly to 
emergency management and were transferred to the Riverside County Emergency 
Management Department when it became its own county department in 2015. RCFD 
began writing and managing Fire-specific related grants in 2016 with their own Grant 
Division, with the bulk of them being written and awarded in 2017. During the 2017 
calendar year, the Grants division submitted eight grant applications for private and 
public funding and was awarded six grants totaling $721,830.  
 
AWARDED PROJECTS provided funding for portable self-supporting water tanks 
used by helicopters during wildland fires (awarded by Firehouse Subs),, ruggedized 
tablets used to reduce field time and enhance patient care during medical emergency 
calls (Assistance to Firefighters Grant), anti-terrorism related equipment and training 
(State Homeland Security Grant), personal protective equipment (PPE) for volunteer 
firefighters (Volunteer Firefighter Assistance Grant), and wildland fire management 
mapping (California FireSafe Council). The Grants Division also administered an 
additional $626,000 in grant projects that were awarded in previous years with 
functions that include procurement, reporting, monitoring, and auditing. 
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AIR PROGRAM 
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The Hemet-Ryan Air Attack Base (HRAAB) experienced an extremely 
active year during 2017.  Our continuous training program  
increased with multiple new firefighters and pilots assigned to 
HRAAB, proficiency training for rotor and fixed-wing pilots and 
the support of in-service training drills at the battalion level. 

Helicopter 301 was very active with remote area rescues 
throughout the County and adjacent counties.  Helicopter 301 flew 
in support of three S-234 Intermediate Firing classes; where they 
provided instruction on the utilization of aerial firing devices, 
provided aerial ignition to a portion of the burn plots and provided 
standby in the event of any unforeseen fire growth. 

Our fixed-wing fleet kept busy with an extremely active initial attack 
fire season, the training of six new or prospective Dyn Corp air 
tanker pilots and in support of large fires in central and northern 
California.  The amount of fire retardant pumped at HRAAB in 2017 
eclipsed the previous record by over 400,000 gallons. 

Our assigned personnel also experienced a very active year 
supporting Incident Management Team (IMT) deployments, fire 
assignments, ASM assignments, CANG helicopter assignments and in-
county helibase support. 
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2017 AIR PROGRAM STATISTICS 

Fixed-Wing: 

Total Fire Retardant Gallons Pumped  753,944 

Total Flight Hours for HRAAB Fixed-Wing               819 

 Air Attack 310           352.41 
 Tanker 72            267.28 
 Tanker 73           199.31 
 Covering Aircraft          140.33 

T otal T raining F l ight Hours for HR AAB         105.74 

 Air Attack 310           22.48 
 Tanker 72            53.73 
 Tanker 73            29.53 

T otal F ixed-W ing A ircraft  Costs for 2017          $3,400,547.80 

Rotor-Wing: 

Total Hours Flown by Helicopter 301          325.4 

Total Training Hours Flown by Helicopter 301           63.5 

Total Gallons of Water Dropped by Helicopter 301          414,500 

Total Air Rescues Performed by Helicopter 301*                     24 

Number of Cable Reel Outs        69 

Maximum Feet Cable Reel Out (250’ of Cable Max)                  241 

Total Rotor-Wing Cost for Helicopter 301 in 2017    $ 514,987.80 

*18 hoist rescues, six land and load rescues 
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Riverside County is served through its 
contractual agreement with CAL FIRE by three 
Conservation Camps: Norco, Oak Glen and 
Bautista.  These camps staff 17 inmate Fire 
Crews for response to wildland fires and 
other emergencies.  When these crews are not 
assigned to emergencies, they perform work 
in the County doing such things as fuel 
reduction/fire breaks, timber pest control and 
various maintenance tasks by sponsoring non-
profit agencies that are cost effective and 
provide a public service. 

Fire crews are supervised by a CAL FIRE 
Captain and 12-15 inmate firefighters that 
have been trained in fire control activities.  
These crews spend thousands of hours 
fighting fires within the County and 
throughout the State each year. 
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CAMP STATISTICS 

2017/2017 FY: 

Norco Conservation Camp 

 Fire Hours   87,418 
 # of Incident Responses      67 
 Project Days      290 
 # of Sign Shop Orders          490 
 # of Vehicles Stickered      109 

Oak Glen Conservation Camp 

Three longest Assignment by crew hours: 

 Detwiler Fire (Madera/Mariposa) 862 
 Alamo Fire (San Luis Obispo)      828 
 Thomas Fire (Ventura)              658 

 

 Crew Project Days               335 
 CALTRANS Project Days        96 
 City/Beaumont Project Days       28 

Bautista Conservation Camp 

Fire Hours     11,678 

 # of Incident Responses             52 
 # of Federal Project Hours   13,416 
 # of State Project  Hours 102,096 
 # of Local Project Hours   63,424
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The Technology Division proudly supports the Riverside County Fire 
Department by continuing to maintain and improve our infrastructure, 
networks, and communication equipment ensuring our Emergency Vehicles, 
First Responders and Emergency Command Center can respond with the 
greatest level of service to the communities we serve. 

In 2017, The Fire Department responded to 164,954 emergency incidents; a 
6.63% increase from 2016. With the increase and growing number in 
emergency incidents, the Technology Division continues to improve and 
enhance information technology and telecommunications throughout the 
department. The division is responsible for support to over 100 remote 
facilities, several mission critical applications including the 911 system, 
Computer Aided Dispatch (CAD) and Electronic Patient Care Reporting 
system (EPCR) to name a few.  
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  2017 SIGNIFICANT ACHIEVEMENTS: 

 Deployed ruggedized mobile tablets for field electronic patient care 
reporting and data collection.  

 Migrated departments electronic patient care reporting application 
from Sansio to ImageTrend in cooperation with Riverside County 
EMS Agency. 

 Upgrades to Mobile Data Computers (MDCs) with current 
countywide Aerial Imagery. The new imagery was added to MDCs in 
late 2017. 

 Upgrades and additions to Repeater Sites throughout the county 
that improved radio and dispatch communications  

 Our Applications Group has developed a new Operational Staffing 
System (OSS) feature that will provide enhanced features. 

 The Department has acquired a new facility for Riverside County Fire 
Administration Staff in Perris.  Communications Technicians moved 
into an existing building, which allowed for an expanded work area 
for installation and repairs on department apparatus.  This facility 
also allowed for an expansion of our hand held radio lab that will 
minimize costs decrease turnaround times on radio repairs.  

 With the implementation of the newest Zoll Monitors, we were able 
to increase the performance of connectivity with the implementation 
of external modems. 

 Implementation of a permitting and inspection program for the Office 
of the Fire Marshal. This application will streamline permitting and 
inspection process for the public and the department.  

 Upgraded to the most recent version of FireZone to provide 
stations with the latest tools for developing area preplans.  
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CAL FIRE / Riverside County Fire Department’s Emergency Command Center (ECC) 
is located in Perris at the Unit’s Administrative Headquarters. The Perris ECC is 
one of the largest and busiest Regional Fire Dispatch centers in the State. 

The ECC has continued to grow with the demands of the increasing call volumes 
throughout Riverside County. 2017 had an increase in over 3% more emergency 
incidents than the year before for a total of 163,577 incidents; an average of 448 

incidents dispatched per day. 

The Perris ECC is over seen by a Battalion Chief and staffed 24 hours a day with 
a Fire Captain, Senior Fire Communications Dispatcher and Fire Communications 
Dispatchers filling the roles both Radio Dispatcher and Call Taker. All members 
of the ECC are trained and certified in Emergency Medical Dispatch (EMD) and 
Emergency Fire Dispatch (EFD) providing aid to all 9-1-1 callers. 

2017 was also a year of continued hiring and training in the ECC. Senior Fire 
Communications Dispatchers and Communications Training Officers (CTO) spent an 
estimated 36,588 hours training new hires.  

 8,748 Hours of Call Taker Classroom training 

 10,368 Hours of CTO Call Taker training 

 6,720 Hours of Radio/Wildland Classroom training 

 10,752 Hours of CTO Radio/Wildland training 

The ECC also activates “Expanded Dispatch”, when an emergency becomes an 
extended Incident. Staffed by field personnel and ECC staff, this allows the main 
dispatch floor to continue to handle day-to -day emergencies while Expanded 
Dispatch can support Major Incidents with direct communications, logistics and 
support.  The Expanded Dispatch function is also utilized for supporting Major 
Incidents throughout California by mobilizing personnel and resources needed to 
handle these complex incidents. 

Always heard, and rarely seen, the members of the ECC Team play a vital role in 
every CAL FIRE/Riverside County Fire Department emergency and non-emergency 
response.  
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EMERGENCY MEDICAL 
SERVICES 

40 



 

 

 

 

   

 

 

 

 

 

 

 

 

 

 

 

 

 

  

  

The Riverside County Fire Department Emergency Medical Services Bureau (EMS) is 
dedicated to bringing the finest quality care through continued evaluation, 
education and training to best serve the citizens of Riverside County.  High-quality 
medical care delivered to patients from call initiation through definitive emergency 
care at area hospitals is an essential EMS function.  

In 2017, changes made to the EMS Bureau have improved its functionality.  EMS 
training, Emergency Medical Dispatch (EMD) review and the Continuous Quality 
Improvement (CQI) program have all improved and enhanced our service delivery. 

EMS training was extensive in 2017.  The EMS Bureau implemented two hybrid 
medical training programs; one in Public Safety First Aid (PSFA) and the other in 
Emergency Medical Technician (EMT).  These online self-paced programs have been a 
successful mechanism of instruction for the adult learner.  Both programs have 
been approved by the Riverside County EMS Agency (REMSA), CAL FIRE EMS and 
the California Emergency Medical Services Authority. 

The EMS Bureau was also responsible for delivering more than 15,623 Continuing 
Education hours. 396 Paramedics received mandatory annual Paramedic Update 
Course (PUC) training that will ensure new policy and procedure are adhered to.  
The EMS Bureau also provided Riverside County EMS orientation training to over 
65 new hire paramedics and 18 employee reactivations returning to Riverside 
County.  Additional training was delivered to over 2,037 employees in the related 
topics of Healthcare Provider (HCP) CPR, Advanced Cardiac Life Support (ACLS), 
Pediatric Advanced Life Support (PALS), Pre-Hospital Life Support (PHTLS) and 
REMSA approved Skills Competency Verifications (SVC). The EMS Bureau actively 
participates in community EMS projects such as Hands-Only CPR, Injury Prevention, 
Riverside County Water Safety Coalition and other EMS-related education 
programs.  

The EMS Bureau, in cooperation with Teleflex hosted its second annual cadaver lab 
seminar.  This lab was well-received and attended by over 100 paramedics 
throughout the County.  Paramedics received specific training in intraosseous (IO) 
needle placement and intubations using advanced techniques and emerging 
technologies.  
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The EMS Bureau also coordinates the Department’s ride-out program. Currently, 
Riverside County Fire Department has 11 contracts with various educational 
institutions to provide field learning opportunities for the next generation of EMS 
healthcare providers.  In 2017, 88 EMT students, 73 Paramedic interns, nine Mobile 
Intensive Care Nurses (MICN)/RN’s and 11 physician resident students participated 
in direct field observational learning under the direction of Riverside County Fire 
Department’s first responders in the management of 9-1-1 emergencies.  

By having a Riverside County Nurse IV on staff, the EMS Bureau was able to ensure 
the administration of over 200 flu shots to responders and Department staff 
using inventory provided by the State of California and the Public Health 
Department.  Our nurse also has continued to provide TB screenings as needed 
to Riverside County Fire Department staff, liaison with trauma centers and trauma 
committees, and ensure trauma care compliance.  She has been instrumental in the 
development of the MICN/ALS Skills program that will be offered at Ben Clark 
Training Center and Roy Wilson Training Center in 2018. 

Several new EMS policies went into effect including a Patient Care Report policy 
as well as a Narcotic Management Policy.  A comprehensive review of our internal 
business practices has led to new and improved processes, addressing both time 
management and narcotics use and review.  The EMS Bureau completed the 
reassignment of a new and random MedVault passcode system to all paramedic 
personnel.  This led to the discovery of additional areas of system vulnerability 
that the EMS Bureau will actively be correcting in 2018. 

The EMS Bureau completed the transition of all cardiac monitors to the Zoll X-
Series platform. To complete the transition, 86 monitors were assembled, 
programmed and distributed throughout the County.  Included in the transition 
was the addition of cell modems which will enhance transmission capabilities in a 
more “seamless” process for better, more accurate data transfer.   Riverside 
County Fire Department is the first fire department of its size to have all cardiac 
monitors upgraded to provide real-time CPR feedback for pediatrics.  This 
technology has existed for adult cardiac arrest patients, but only recently has 
pad development and defibrillation cable improvements for pediatrics caught up  
enough to allow for this feature to be implemented.  
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  EMS CQI was very busy in 2017.  The field generated more than 128,774 
electronic patient care reports (ePCR’s).  Of those ePCR’s, the EMS Bureau staff 
reviewed at some level over 7,975 cases.  Approximately 31 cases lead to further 
review with system stakeholders and approximately 11 of those cases lead to 
the initiation of a performance improvement plan (PIP) catered to a specific 
identified system deficiency.  

The EMD program also has a QA/CQI component to evaluate on-going system 
reliability and efficiency.  This component includes random case review processes, 
evaluating ED (Emergency Dispatchers) performance, providing feedback of EMD 
protocol compliance to ED’s, continuing dispatch education with on-going 
training and submitting compliance data to the County Medical Director and 
REMSA.  These processes will ensure that we obtain our 2018 goal of an 
Accredited Center of Excellence (ACE) through the International Academies of 
Emergency Dispatch (IAED). 

In 2017, Riverside County Fire Department implemented tiered dispatching, 
utilizing the EMD determinant levels to manage a Code 2 response to low-acuity 
medical emergencies that have been triaged and processed through the EMD 
protocols.  With this implementation comes additional CQI components that 
include: the review of Code 3 upgrade requests ensuring system accuracy, 
monitoring the utilization of BLS ambulances in the dispatch system in 
coordinating with the review of Riverside County Fire Department paramedics on 
scene who are providing patient care, as well as review of Field Feedback Reports.  
In addition, the Perris Emergency Command Center (ECC) began processing non-
medical emergencies through the Fire Protocol Dispatch System (FPDS), with the 
QA/CQI process being built to mirror the current EMD CQI program. 

The Department’s EMS Bureau continues to be an active participant in the 
development of further EMS technologies and innovations.  
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  Year E nd S tats: 

 631 Case numbers issued 
 247 Fire Investigations completed 

 Over 2,725 personnel hours initially conducting investigations   
 87 Total Arrests 

 55 Felony Arrests 
 25 Misdemeanor arrests 

 176 total Citations issued 
 66 Citations for unlawful burning 

 24 Citations issued for throwing a lit substance from a vehicle 
 86 other various citations issued  

 

E ngine Company - L E 100 Hazard I nspect ions: 

 SRA Inspections – 11,811 
 LRA Inspections – 2,473 

 Total SRA/LRA Inspections 14,284 
 Total SRA/LRA Violations – 2843 

 Total SRA/LRA Violations Corrected – 1,528 
 Fire Prevention Education Hours – 223 
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County Ordinance 695.4 (W eed Abatement ):  

 179 Parcels Books Inspected 
 84,580 Parcels Inspected 
 9,430 Notices Mailed 
 651 Parcels sent to County Contractors 
 460 Parcels abated by County Contractors 

 
County Ordinance 772 (Orchard Abatement ):  

 21 Grove Complaints Inspected 
 Four Groves Posted with Notice of Violation 
 0 Groves sent to County Contractors 
 Three Property owners currently on abatement and/or reviving groves 

 
R ailroad R ight of Way: 

 470 Miles of SRA/LRA Track were inspected 
 No violations were found for the year 2017 

 
P ower l ine I nspect ions (P R C4292 & 4293):  

 226,495 Power Poles Inspected (SCE, Banning Electric, Anza Electric) 
 61 Total violations identified and mitigated 

o 25 PRC 4292 Violations 
o 36 PRC 4293 Violations 

 
F ireworks S hows: 

 Seven Public Fireworks shows inspected conducted and stand-by provided 
 
J F S  (J uvenile F ire S etter P rogram): 

 26 Juveniles were referred by Fire Department staff or by parents 
 

 

HAZARD REDUCTION 
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FLEET SERVICES 
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 The Perris and Indio shops provide maintenance, service and repairs 
to all fire apparatus and periphery equipment with the Riverside 
Unit; and any and all fire apparatus and strike teams throughout 
our areas during fires or major incidents as requested. Fleet 
Services personnel supported the CAL FIRE State Mission in 2017 
on several major incidents.  

Riverside County Fire Fleet Bureau hired one Fire Apparatus Parts 
Technician to provide parts ordering for apparatus and parts 
inventory.  There will be a parts building constructed in 2018 to 
keep inventoried parts on hand to speed up the repair process. 

Three Type III engines have been ordered off the CAL FIRE contract 
to replace some of our old and inundated brush engines and are 
anticipated to be in service in late 2018.  With the Department’s 
Type I engine contract, there will be seven more ordered this fiscal 
year; one of these Type I engines will be a four-wheel drive and are 
also projected for late 2018 delivery. 

Also in 2017, a new breathing support was purchased and put 
into service at Thousand Palms Fire Station 35.  Six Type VI medic 
squads/patrols were purchased and put into service. A total of 39 
support vehicles have been purchased this budget year for 
Training, EMS, Safety, Construction, Fleet, Water Rescue Team, 
Service Center and Deputy Chiefs. 
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The Health and Safety Bureau, with the assistance of the Strategic Planning 
Bureau installed seven commercial washing extractors and nine commercial 
dryers. By having these machines installed, we are meeting the 
Department’s and Health and Safety Bureau goal by providing every 
Battalion with proper and safe means to launder their personal protective 
gear.  We will continue working with the Department to purchase 
additional equipment to complete this project. 

By having this equipment in place, it will continue to aid employees with 
assisting in prevention of removing potential cancer-causing carcinogens 
after each incident. 

The Health and Safety Bureau continues to improve the mandated CAL-
OSHA and Injury Illness Prevention Program requirement by placing two 
additional fit test machines into service within the Unit.  By doing so, we 
have accomplished having more accessibility for employees to complete 
the annual required fit testing of respirator equipment use at 12 facilities 
throughout the Unit.  

The Health and Safety Bureau was able to complete facility inspections of 
all administrative office buildings, 94 fire stations, camps and the Ryan Air 
Attack Base and assist these locations on developing and completing a 
monthly self-inspection.  These inspections included updating the Injury 
Illness Prevention Program (IIPP) Manuals and reviewing facility Safety Data 
Sheets (SDS) that are required by CAL-OSHA and the Department.  

 

51 



 

  

Working with the CAL FIRE Department of Program and Accountability, 
the Health and Safety Bureau has begun to track the required IIPP-7 New 
Employee and newly annual required Orientation forms. The forms are 
required for all CAL FIRE employees, and the Riverside Unit tracks an 
estimated 1,100 employees annually.  

In collaboration with the Department’s Occupational Safety and Health 
Programs (OSHPros), staff assisted 1,100 employees within a two-week 
timeframe to successfully complete the newly integrated CAL FIRE 600A 
E-EMQ (Electronic-Employee Medical Questionnaire) program. 

Additionally, we are working with the Department’s Health and Wellness 
Unit on a voluntary Health and Wellness screening of all uniformed 
personnel.  This process started in 2017 and will continue throughout 
2018 and benefits employees by improving their well-being and 
providing health-related information to everyone. 

The Bureau Battalion Chief and Fire Captains participate in numerous 
activities throughout Riverside and California.  These activities included 
Significant Accident Review Teams (SART), Department SAFCO, Logistics 
Section Chief, Division Group Supervisor, Safety Officer, Fire Information 
Officer and other Critical Incident Management Team assignments.  
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The Office of the County Fire Marshal (OFM) is committed to provide 
professional fire and life safety engineering, permitting and inspection services 
for our citizens and emergency responders through exemplary customer 
service, leadership, education, analysis, innovation and partnership with the 
development and business community. 

2017 was a successful and busy year for the Office of the County Fire Marshal.  

In September, the Riverside County OFM began full-time staffing of the partner 
City of Menifee.  We are proud to provide fire marshal services to the City of 
Menifee with in house staffing of one Assistant Fire Marshal and one Fire Safety 
Specialist.  

The Office of the County Fire Marshal kicked off the inaugural annual Education 
Week April 4th held at the Ben Clark Training Center.  Training offered for the 
Fire Marshal, County Building Department as well as neighboring fire 
department teams included: 

 Understanding Material Data Safety Sheets   
 CPVC Inspection/Plan Check 
 2016 California Fire Building Code – Key Changes 
 Life Fire/Safety Fundamentals 

Planning for the 2018 Education Week was well underway by mid-year to 
expand the number of classes and include different tracks to choose from. 

County Unincorporated and partner cities experienced continued robust 
construction activity.  Over 13,000 plan reviews were completed including 
over 38,000 inspections marking an increase in special events and annual 
inspections. The office of the County Fire Marshal expects construction activity 
to remain steady in 2018. 
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The team throughout the year provided fire and life safety inspections, stand-
by and fire watch for many special events. Several of the events had attendance 
exceeding 125,000. Some of the events included: 

 Coachella Music and Arts Festival 
 Stagecoach Music Festival 

The OFM Team also provided fire safety inspections and fire watches for over 
25 fireworks shows for the July 4th and New Year’s celebrations throughout 
the County and in partnering cities.  

The Riverside County Fire Marshal’s (RCFM) Group formed as part of the 
Riverside County Fire Chief’s Association. The group meets quarterly to 
discuss regional fire prevention issues, training, fire code application and 
interpretations.  

With the passage of Proposition 64 and several legislative bills relating to 
medical marijuana and the adult recreational use of marijuana, grow and 
manufacturing facilities have been proposed for construction in several partner 
cities that have elected to permit this activity. As a result, the OFM created 
several technical policies to provide guidance on fire and life safety regulations 
to construct and operate these facilities until the State Fire Marshal’s (SFM) 
regulations become effective July 1, 2018.  These technical policies and the 
forthcoming SFM regulations address volatile extraction, CO2 enrichment and 
gas detection.  Many of these facilities proposed and operational are more 
than 500,000 square feet and several are proposed to be over one million 
square feet. 

The Office of the County Fire Marshal has also been very active at the State 
and National level in fire and building code development; reviewing the SFM’s 
proposals for the supplement to the 2016 California Codes including work 
on Wildland Urban Interface Fire safety construction provisions, explosives and 
hazardous materials provisions. Additionally, development of the 2021 
national codes began, and several team members have been engaged with the 
International Code Council and the National Fire Protection Association (NFPA) 
proposing and assisting with the development of future fire and building codes 
and standards.  
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2017 R E SOUR CE  MANAGE ME NT /P R E -F IR E  ACCOMP L ISHME NT S : 
 
The Resource Management/Pre-Fire Division consists of the Unit Forester, Area Forester, and the Unit Pre-Fire 
Engineer. The duties and responsibilities include, planning and managing, Unit California Environmental Quality 
Act (CEQA) coordination, hazardous fuel treatments, vegetation management programs, resource monitoring, 
CAL FIRE representation on Fire Safe Councils, Western Riverside County Multi Species Habitat Conservation 
Plan group, Community Wildfire Protection Plans (CWPP) and the Mountain Area Safety Taskforce (MAST).  
 
The Resource Management/Pre-Fire Division has coordinated several Unit funded projects and has been able to 
utilize funds from grants secured from the State of California in 2017. The Fire Hazard Severity, Treatment, 
Education, Planning and Prevention (FSTEPP) monies allowed RRU to complete unit wide fuel projects. The FSTEPP 
projects are identified in the Unit Fire Plan as being strategic for protection of life, property and watershed. 
These programs are listed below, along with the 2017 accomplishments.  
 
The Riverside Unit was successful in coordinating and implementing Unit funded projects that provided direct 
protection to the residents of the Riverside Unit. Unit funded projects completed in 2017: Truck Trail 
Maintenance, Vegetation Management Plans (VMP), and miscellaneous Fuel Reduction projects.  The completion 
accomplishments for these projects are as follows: 
 
V E GE T AT ION MANAGE ME NT  P R OGR AM (VMP ):  is a program designed for hazardous fuel reduction 
utilizing the use of live fire for reductions of the fuels and grasses. Successful burning occurred on 424 acres 
on the Santa Rosa Plateau and 208 acres on the Orchard VMP to create Defensive Fuel Protection Zones 
(DFPZ), and remove hazardous fuel loading on the landscape.  Work to re-new VMP’s on Santa Rosa, Lake 
Matthews, and Oak Glen/Water Canyon VMP’s is ongoing. Stone Creek Pile Burning is an ongoing pile-burning 
project north of Pine Cove with the Stone Creek State Park.  Plot B and C consisting of 20 acres was 
successfully burned. CAL FIRE/Riverside County Fire assisted State Parks with their annual Lake Perris burn, 
which consisted of 570 acres of grass and brush. 
 
T R UCK  T R A IL  MAINT E NANCE : approximately 24 miles of important fire truck trail infrastructure was 
maintained via Riverside’s Heavy Fire Equipment Operator’s (HFEO). The work included filling of riling/rutting 
portions of the trails and completing a final grade for the insurance of passage for fire equipment.  
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The Riverside Unit was awarded $40,880 in FSTEPP-FPF funds in 2017 
and the monies were divided into four projects that either reduced 
hazardous vegetative fuels or provided wildfire education to the 
residents of the Riverside Unit. The projects are as follows: 
 
E L  CAR ISO V I L LAGE  HAZAR DOUS  F U E LS  (HF R ) R E DUCT ION 
P R OJE CT :  This is a re-entry to the 48-acre fuel break surrounding 
the El Cariso Village for maintenance.  This project was completed by 
the California Conservation Corps (CCC) with funding provided to 
the CCC from the State Fire Prevention Fee.   
 
SOU T H MAIN D IV ID E  HF R  P R OJE CT :  This project was a 
cooperative project with the US Forest Service to clear hazardous 
vegetation along 2 miles of South Main Divide Road.  Although this 
project lies on State Responsibility and Federal Responsibility Areas, 
this road serves as the only access to the community of Rancho 
Capistrano. This clearance helps to provide safer egress of civilian 
travel and safer ingress of fire equipment, and a tactical alternative in 
the event of a wildfire. The total acreage of the project for the SRA 
and FRA is 75 acres.  
 
AS T R O CAMP  U P P E R  DR Y CR E E K  HF R  P R OJE CT :  This project 
is a multi-year entry fuels reduction project with a goal of creating 
safer Ingress/Egress on Highway 243, which is major evacuation route 
for the communities in and around Idyllwild, CA. The project consists 
of chipping onsite and complete removal and the piling for future 
burning of hazardous fuels. The project is a total of 70 acres with 37 
acres being treated in 2017. 
 
MOUNT A IN COMMUNI T Y HAZAR DOUS  T R E E  R E MOVAL :   This 
$8,000 Fire Prevention Fee (FPF) funded project successfully removed 
six Gold Spotted Oak Borer infected trees in the mountain communities 
of Idyllwild and Pine Cove.  
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The Public Affairs Bureau Team acts as the Department’s Spokesperson. Very closely    in-
tune with our local, regional, national and international media partners; the Bureau’s team 
strives to monitor incident activity, compose, post and update significant incident fact 
sheets to the Department’s website and social media sites and ensure the quality and 
timeliness of all releasable information. 

The Bureau is staffed by one Fire Captain, one Senior Public Information Specialist and 
two Public Safety Information Specialists who rotate coverage 24/7, 365 days a year to 
meet the ever-growing information needs of our internal and external customers and the 
media.  
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In addition to our day-to-day duties of maintaining and building relationships with our 
media partners and overseeing our department website and social media accounts, in 
2017, CAL FIRE / Riverside County Fire Department Public Affairs bureau staff were 
deployed to over 20 large incidents throughout the State. Some of these all-risk 
incidents included:  

 Oroville Dam Spillway   
 Thomas Fire 
 Creek Fire  
 Rye Fire  
 Lilac Fire  
 Cory Iverson Funeral      
 Manzanita Fire  
 Lost Fire  
 Whittier Fire 
 Alamo Fire, 
 Jurupa Fire 
 Canyon Fire RVC  
 Canyon Fire ORC  
 Canyon II Fire 
 Palmer Fire  
 Smiley Fire  
 Wildomar Fire 
 Church Fire  

 
On our non-traditional media side of the Public Affairs Bureau, we launched the four one-
hour episodes of the Netflix series “Fire Chasers”. We also wrapped up filming on the 
NAT GEO show “One Strange Rock” that will premier in summer 2018. With innovative 
ways to view media platforms, 2017 allowed us to film in VR (Virtual Reality), our Hemet 
Ryan Air Attack program. The production crew followed our Helicopter, Helitack Crew 
and Air Tankers. Finally, Condition One Inc. Master Chief Kids Competition with Gordon 
Ramsay was filmed and aired with great successes at Hemet Ryan Air Attack Base with 
an episode highlighting first responders.  
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 Fire prevention education is a key component in fire safety. 
Teaching youths, adults, seniors and special needs groups the 
importance of fire safety and preparedness is on-going in the 
Public Affairs Bureau. 

In 2017, our department, including fire station personnel, 
juvenile fire intervention and other functions logged 28,645 
fire prevention contacts through school programs, town hall 
meetings, health and safety fairs, station visits and other 
events. 

Subjects that are frequently covered are: 

 Basic Fire Safety 
 “Stop, Drop and Roll” 
 Drowning Prevention and Water Safety 
 Defensible Space 
 Evacuation 
 Use of the 9-1-1 System 
 Don’t Play With Matches 

The Public Affairs Bureau team, along with fire station 
personnel participate in several events throughout the year 
and provided handouts and tips for audiences of all ages. 

 

 

 

FIRE PREVENTION EDUCATION 
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Every year the RRU Service Center advances and progresses 
towards a more efficient organization and 2017 was no different.  
The use of the Supply Management System, FDM-FIRMS and 
PeopleSoft have made a huge impact on our day-to-day 
transactions and increased productivity creating a more virtual 
department. 

Over the years, the Service Center has grown to become much 
more than just a warehouse full of supplies; but a bureau dedicated 
to redefining our business model to match the ever-growing needs 
of our Department.  We are an all-encompassing department who is 
working to ensure the best possible service to our internal and 
external customers and communities through knowledgeable, well-
trained, dedicated, capable, hard-working and safe members of our 
team.  We value the input of members at all levels of our 
organization. Teamwork is the building block that motivates the 
Department’s development.  We are committed to pursuing effective, 
successful methods and progressive ideas toward strengthening 
our Department.   

Statistics: 

 PeopleSoft inventory transaction lines were 31,431; which 
accounted for 159,964 items that left our building with a 
cost of $4,210,409 during the calendar year. 

 We are heavily involved with the annual hiring of almost 500 
employees and the exit of nearly 500 employees with 
properly sized and fitted Personal Protective Equipment 
(PPE) comprised of CAL FIRE Firefighters, Riverside County 
employees, Volunteer Reserve Firefighters and Level III Fire 
Explorers. 

 PPE costs were just under $5,900 for every new CAL FIRE 
employee between ranks of Firefighter II and Fire Captain 

 We support every incident when contacted by the 
Emergency Command Center (ECC) from local feeding and 
use of our logistics trailer on emergency incidents. 
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Goals: 

 Promoting firefighter safety awareness through continuous training 
as PPE is exchanged at Headquarters; using SharePoint to provide our 
specifications for every item identified as the Department standard 
and through the Health and Safety Bureau 

 Reorganize to create a separate PPE area designed to better assist 
and accommodate incoming/outgoing employees 

 Continuing to create and develop Standard Operating Procedures 
(SOP’s) and Desktop Guides to enhance individual and team confidence 
in everyday functions and responsibilities 

 Begin monthly training using the COR Learning webpage as a 
developmental tool 

 All inventory and catalog items to be uploaded into our Department’s 
record management system, FDM-FIRMS 

 The ability to report accurate transactions and maintain virtual 
inventory integrity 

 Provide reports that illustrate true costs to manage the individual 
Service Center tasks 

Accomplishments and Ongoing Developments: 

 Mange the planning, logistic and handling of all Supply Service 
disposal surplus items 

 Daily PPE exchanges and issuance 
 PPE Care and Maintenance Program at the Service Center begins 

with extracting all returned PPE so we can safely handle and assess 
what to do with all returns 

 PPE Care and Maintenance program includes advanced cleaning, 
inspections, detailed documentation of what was performed, life 
cycle management for turnout coats and pants 

 Tracking PPE issuance, PPE returned and PPE not using FDM-FIRMS 
 Requisition Delivery Program 

 

 

 

 

 New Service Center flowchart and updated 
forms on SharePoint 

 Oxygen and SCBA delivery program 
supporting all fire stations 

 Material requisition program to include 
engine compliment equipment and firehouse 
supplies 

 Creation of individual and Service Center 
Standard Operating Procedures 
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STRATEGIC PLANNING  
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  The Strategic Planning Bureau consists of many layers of service> We have a 
facilities maintenance section where our eight-person construction team works 
hard every day to maintain, service, remodel and upgrade our facilities.   
Although all partnering cities are cost-allocated for Strategic Planning’s 
assistance and expertise, five partner cities: Coachella, Eastvale, Menifee, 
Rubidoux and Wildomar opt in for facility maintenance. 

The Strategic Planning Bureau provides the following services to all 
unincorporated areas of Riverside County and partner cities within the County: 

 Fire Facility Planning, Design and Construction 
 Strategic Master Plan Development 
 Proposed Land Development Project Review for Fire Considerations 

 Specific/Area Plan Review 
 Environmental Impact Report (EIR) Review 

 Incorporation/Annexation Review and LAFCO Coordination 
 Regional Integrated Fire Protection 

 Response Mapping 
 Response Studies 
 Partner Cities, Services/Contract Administration 

 Master Fire Facilities Inventory Tracking and Maintenance 

For 2018, our focus will be on updating the County’s Master and Strategic 
Plan.  We will work on processes to streamline service to our customers.  Our 
customers are our fire station personnel, Chief Officers and partner cities.  We 
strive for transparency so that our customers can track their projects from 
beginning to end.  We are working on a system for projected station remodels, 
appliance and critical system replacement plans so we can better foresee future 
budget needs.  We are updating our Strategic Planning page on SharePoint to 
make it more user friendly and a place to go for up-to-date information. 
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Recent and On-Going Projects: 

Our 4th Street County Building remodel is progressing with completion 
expected in early May 

Two new fire stations were completed and opened their doors: Chandler Fire 
Station 31 in Eastvale and Sun City Station 7 in Menifee 

New fire stations being considered in Beaumont and La Quinta 

Fire station kitchen remodels being considered or in the works: North Shore 
Station 41, Sky Valley Station 56, Bear Creek Station 75, Little Lake Station 26, 
Pedley Station 16 and Highgrove Station 19 

Fire station bathroom remodels being considered or in the works: Little Lake 
Station 26, Goodmeadow Station 9 and Pine Cove Station 23 

New septic system at Cherry Valley Station 22 

Your Strategic Planning Team: 

Division Chief, Jodie Gray 

Retired Annuitant, Dorian Cooley 

Fire Captain Bill Lawe 

Fire Facilities Planner, Dexter Galang 

Administrative Services Assistant, Debi Nava 

Your Construction Team: 

Brian Mann, Ray Villegas, Richard Lambarena, Lenny Vigil. Zachary Depuydt 

Robert Buchanan, Phillip Chronister 
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TRAINING  
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2017 was another busy year at Ben Clark Training Center.  
Normal daily operations for the assigned staff include 
coordination of County and Regional sponsored training classes, 
Fire Apparatus Engineer (FAE) and Firefighter JAC programs, 
maintenance and new construction of our drill grounds, 
management of a 48-room hotel for students, and maintenance of 
certifications and qualifications that support our Schedule “A” 
and “B” programs. 

Facility improvements continued in 2017 with the addition of 
two complete railcars with track to the HAZMAT training area, 
improvements to the roof prop and a new area/layout for auto 
extrication classes.  The FFA academy has also returned to Ben 
Clark Training Center with permanent staff.  To accommodate 
this welcome addition, the Health and Safety Bureau as well as 
our Senior Media Specialist have occupied new office space on 
the 3rd floor of the Fire Admin building.  The installation of a 24” 
drain pipe on the west end of the drill grounds will eliminate 
standing water during rain storms.  Work has also continued 
with the new live fire prop, which will resemble a two-story 
garden style apartment building with hopes of completion in 
2018. 

Ben Clark Training Center continues to host numerous outside 
agencies for training such as Orange County Fire Authority, 
Anaheim Fire and Rescue, Riverside City Fire Department, 
Redlands Fire Department, CAL FIRE San Bernardino and San 
Diego Units and Murrieta Fire Protection District. 
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2017 Training Bureau Highlights: 

Two Truck Academies 

Five Aerial Apparatus Operations (Tiller) 

One Battalion Chief Academy 

Six Fire Apparatus CPT Academies 

Five COA Returnee Academies 

Six FFA Returnee Academies 

12 New Hire/Rehire Academies 

23 County-Sponsored classes (RIC, LARRO, Auto Extrication) 

28 Region Sponsored classes 
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VOLUNTEER RESERVE 
PROGRAM 

The Volunteer Reserve Program consists of suppression (firefighters) and support team members 
(chaplains, photographers, mobile communication technicians and water tender/breathing support 
operators). 

During the 2017 calendar year, our Volunteer Reserve team showed their dedication to the County 
of Riverside and its citizens by donating over 49,000 hours in emergency and non-emergency 
incidents as well as training commitments. 

On June 21, 2017, the Department held a Volunteer Appreciation night where Volunteer Reserves 
were recognized for years of service.  Our longest standing Volunteer Reserve was Peter Bradley 
who has completed 35 years.  Peter serves on the Department’s Mobile Emergency Operations 
Center (MEOC) but previously served numerous years in the Highgrove area.  Overall, we were 
proud to present the following: 

35 years  1 Volunteer Reserve 

30 years 1 Volunteer Reserve 

25 years 2 Volunteer Reserves 

15 years 5 Volunteer Reserves 

10 years 15 Volunteer Reserves 

2017 Volunteer Reserve Statistics: 

Total Volunteer Reserve Hours:   49,538 

Total Support Volunteer Reserve Hours:  19,404 

Total Training Hours for all Volunteer Reserves:   5,373 
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RETIREMENTS 
CAL FIRE 

Mark Gilman  Fire Captain   34 years, 5 months 
Jerry Dalebout Fire Captain   31 years, 6 months 
Jerry Averett, Jr. Fire Captain   31 years, 5 months 
Robin Ceballos Fire Captain   31 years, 3 months 
Jay RInghoffer Fire Captain   30 years, 8 months 
Daniel Buck  Fire Captain   30 years, 5 months 
Eric Rose  Fire Captain/Medic  30 years, 5 months 
Aaron Martinez Fire Captain   29 years, 4 months 
David Rios  Fire Captain   28 years, 6 months 
Dale Mattson  Fire Captain   26 years, 4 months 
Richard Rice  Fire Captain   19 years, 6 months 
Jason Milligan  Fire Apparatus Engineer 16 years, 4 months 
Timothy Handel Fire Apparatus Engineer 14 years, 6 months 
Bill Farmer  Firefighter II/Medic  12 years, 2 months 
Gerardo Salmeron Firefighter II   30 years, 2 months 
Amador Rodriguez Firefighter II   24 years, 6 months 
Kurtiss Williams Firefighter II   23 years, 2 months 
Daniel Thompson Firefighter II   17 years, 3 months 
Johnathan Marcus Firefighter II   12 years, 2 months 
Dennis Tessier  Heavy Fire Equip Operator 13 years, 4 months 
 
RIVERSIDE COUNTY FIRE DEPARTMENT 
 
Frank Burgett  Fire Prevention Technician 11 years, 0 months 
Leanne Gross  Admin Services Analyst II 18 years, 0 months 
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IN MEMORIUM 

FIRE APPARATUS ENGINEER 
CORY IVERSON 

DECEMBER 14, 2017 

FIREFIGHTER  
SARA THOMAS 

JANUARY 31, 2017 

81 

FIRE APPARATUS ENGINEER 
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MARCH 31, 2017 



 

  

THE YEAR IN PICTURES 
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Washington Incident, February 17, 2017: Crew from Glen Avon Truck 17 works to                                                     
extricate a patient on a traffic collision with entrapment. Photo by Geoff Pemberton 
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Ramona Incident, February 19, 2017:  Firefighters from San Jacinto Station 25 work to                                                     
extricate a patient on a fatality traffic collision with entrapment. Photo by Ben Forqueran 

84 



 

  

Montecito Floods, Santa Barbara. December 2017: Crew from Station 1 in Perris on salvage detail in the 
aftermath flooding following the Thomas Fire. Photo by John Cortez 
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Canyon Fire, May 14, 2017:  Battalion Chief, Tim Chavez is the                        
Incident Commander of a wildland fire in Lamb’s Canyon. Photo by Ed Sherman                  
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Bridge Incident. February 28, 2017: Firefighter prepares for a water rescue near 
Bridge Street and Ramona Expressway in Lakeview.  Photo by Brent Carter          
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Highway Fire. December 7, 2017: Firefighter mops-up following a wildland fire that 
occurred near Wineville and Riverside Drive in Jurupa Valley. Photo by Shane Reichardt          
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Lake Incident. December 23, 2017: Firefighter renders aid to an unattended dog stranded in 
a burning travel trailer near the Lake Perris Fairgrounds. Photos by Kevin Merkh           
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Blaine Fire. August 13, 2017: A firefighter lights backfires to help contain this Unified Command 
Wildland fire with Riverside City. The fire scorched 1,044 acres. Photo by Ed Sherman           
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Cary Incident. December 9, 2017: Structure/Vehicle Fire with Vegetation on Cary Road 
in Anza. Firefighter working to suppress vehicle fire. Photo by Ed Sherman            
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Santa Rosa Prescribed Burn, May 2017. Photo by Ted Schaffer 
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Joni Incident. February 2017: Commercial Structure Fire in Palm Desert. Chief Hawkins 
and Chief Moore pictured. Photo by Jody Hagemann 
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RIVERSIDE COUNTY CHIEF EXECUTIVE OFFICER 

GE OR GE  JOHNSON 
 

K E V IN JE F F R IE S  
1ST District 

JOHN T AVAGL IONE  
2RD  District 

CHUCK  WASHINGT ON 
3RD  District 

V . MANUE L  P E R E Z 
4TH  District 

MAR ION ASHLE Y 
5TH  District 

RIVERSIDE COUNTY BOARD OF SUPERVISORS 
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PARTNER CITIES 
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CAL FIRE/RIVERSIDE COUNTY FIRE DEPARTMENT 
DANIEL R. TALBOT – FIRE CHIEF 

ADMINISTRATIVE HEADQUARTERS: 210 WEST SAN JACINTO AVENUE 
PERRIS, CALIFORNIA 92570 

951.940.6900 
WWW.RVCFIRE.ORG / @CALFIRERRU 

The 2017 Riverside County Fire Department annual report is 
designed and created by the Public Affairs Bureau staff. 

Contributing photographers: 

Ed Sherman 

Tod Sudmeier 

Jay Sadler 

Ted Schaffer 

Mike Nelson 

Shane Reichardt 

Riverside County Volunteer Reserve Program 

Executive Staff 

Field Personnel 

Support Staff 

Community Members 

http://www.rvcfire.org/

	A PAGE 2017 ANNUAL REPORT COVER
	B PAGE MISSION AND VISION STATEMENTS
	C PAGE TABLE OF CONTENTS
	D PAGE MESSAGE FROM THE FIRE CHIEF
	E PAGE ORGANIZATIONAL CHARTS
	E PAGE ORGANIZATIONAL CHARTS.vsdx
	Page-1
	Page-2
	Page-3
	Page-4
	Page-5


	F PAGE RESPONSE STATISTICS LEAD
	Fa PAGE RESPONSE STATISTICS PHOTO
	Fb PAGE 2017 AR Stats 1
	G PAGE INTRO TO ANNUAL REPORT
	H PAGE STATE ADMINISTRATION
	Ha PAGE COUNTY ADMINISTRATION
	I PAGE AIR PROGRAM
	J PAGE CAMP PROGRAM
	K PAGE COMM IT ANNUAL REPORT
	L PAGE EMERGENCY COMMAND CENTER
	M PAGE EMS BUREAU
	N PAGE FIRE PREVENTION AND HAZARD RECUCTION
	O PAGE FLEET SERVICES
	P PAGE HEALTH AND SAFETY
	Q PAGE OFFICE OF THE FIRE MARSHAL
	R PAGE RESOURCE MANAGEMENT PRE FIRE DIVISION
	S PAGE PUBLIC AFFAIRS BUREAU AND EDUCATION
	T PAGE SERVICE CENTER
	U PAGE STRATEGIC PLANNING
	V PAGE TRAINING BUREAU
	W PAGE VOLUNTEER RESERVE PROGRAM
	X PAGE RETIREMENTS AND PASSINGS
	Y PAGE THE YEAR IN PICTURES
	Z PAGE ACKNOWLEDGMENTS AND PARTNER CITIES
	Za PAGE BACK COVER

